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Executive Summary 

CourseNetworking (CN) is a cloud-based online learning management system based on social 

networking. Indiana University has been piloting CN since the 2012-2013 academic year. During 

the spring 2015 semester CN was used in ten courses at Indiana University campuses at IU 

Bloomington and IUPUI. 

In March 2015, instructors and 457 students using CN in their courses during spring 2015 were 

sent online surveys to evaluate CN’s quality and utility and to share their experiences with CN. The 

response rate for the faculty survey was 80% (n = 8/10) while seven faculty completed the survey. 

The response rate for the student survey was 12% (n = 56/457) while 52 students completed the 

survey. 

Key Faculty Findings 

 Six faculty respondents used CN in a face-to-face class while two were teaching online (n = 

8). 

 All respondents used it moderately or extensively for their courses (n = 8). 

 When asked to rate their overall satisfaction with the CN on a 4-point scale (1 – Strongly 

Disagree, 4 – Strongly Agree): 

o All faculty respondents found CN easy to use and useful for teaching, 

o All respondents indicated that they would use CN in future courses and recommend 

it to their colleagues. 

 In terms of CN’s impact on teaching and learning, all faculty who responded to this question 

(n = 7) indicated that CN increased instructor efficiency and effectiveness and improved 

student communication and collaboration. All but one faculty respondent agreed that CN 

increased the sense of community and social presence in their courses and enabled them to 

do what they wanted in their courses.  

 Five of the 20 listed CN features were used by the majority of the respondents. These were: 

o Tracking participation (Analytics) 

o Rewarding participation (Anar Seeds)* 

o Exchanging messages and notification with students (Email) 

o Facilitating discussions (Posts) 

o Administering polls and questionnaires (Polls)* 

* Two faculty noted that Polls and Anar Seeds allowed them to teach in a new way, which 

was not possible with other learning technologies. 

All of these features were rated as moderately or very useful for teaching. Although used by 

fewer faculty respondents, the other features were found to be at least moderately useful 

for teaching. 
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 Faculty indicated through open ended responses to be most pleased with CN’s ease-of-use 

and its single-page message posting feature. CN’s mobile app, reward system (Anar seeds), 

and ability to track participation were also cited as favorite features. 

 Two faculty respondents noted the lack of gradebook integration with the Learning 

Management System (LMS). Some faculty also commented on some issues with CN’s mobile 

app. 

Key Student Findings 

 On a frequency scale, most of the student respondents (95%) reported moderate to 

extensive use of CN, spending an average of 2.3 hours per week on CN for their courses (n = 

52). 

 A majority of the student respondents (94%) found CN easy to use, and 83% found it useful 

for their learning (n = 53). Three-fourths of the students recommended to use it in other 

classes. 

 The highest rated statements regarding the learning impact of the CN for students were as 

follows (% value combines Agree and Strongly Agree): 

o The CN helped me to communicate with my classmates. (90%) 

o The CN allowed me to express myself and my ideas in new and creative ways. (89%) 

o The CN helped me to collaborate with my classmates. (88%) 

o The CN helped me to learn the course materials/content. (87%) 

o The CN was beneficial to my overall learning in the course. (85%) 

o The CN helped me to feel a sense of community and social presence. (81%) 

o The CN helped me to have expanded access to learning materials. (80%) 

o The CN helped me to be in control of my own learning in the course. (79%) 

o The CN helped me to make efficient use of my time in the course. (73%) 

o The CN helped me to communicate with my instructor. (71%) 

 The following CN features were rated highest by the students in terms of usefulness (% 
value combines Moderately Useful and Very Useful) 

o Posts (82%) – All respondents used this feature 

o Anar Seeds (60%) – 18% did not use this feature 

o Notifications (56%) – 8% did not use this feature 

o Polls (54%) – 26% did not use this feature 

o Analytics (46%) – 28% did not use this feature 

 When asked what they liked most about CN, its ease-of-use, message posting features, and 

ability to connect classmates outside the class time were the most common responses.  

 When asked what they liked least about CN, some students found Anar Seeds calculation 

confusing. In contrast to students who liked the single-page message posting feature, three 

students found it overwhelming. 
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Summary of Faculty Responses 

On March 30, 2015 the faculty at Indiana University using CourseNetworking in their courses 

during the spring 2015 semester received an email invitation from Serdar Abaci at UITS Learning 

Technologies (through Qualtrics software) to participate in an online survey. Follow-up emails 

were sent on April 2, 6, and 9 to non-respondents. The survey was closed at 5:00pm (EDT) on April 

13, 2015. Eight faculty members responded to the survey (80% response rate = 8/10) while seven 

of them completed it. 

The survey included closed-ended and open-ended questions related to the faculty members’ 

experiences with CN and their perceptions of its quality and utility. The survey was designed to be 

completed in less than 10 minutes. No individual received compensation for their participation. 

Respondents could skip survey items or terminate their participation at any time. See Appendix B – 

Faculty Survey, for a copy of the survey questions. 

All survey responses remained confidential and are reported in aggregate in this report. Individual 

comments are not reported with any combination of demographics that allow for identification of 

individuals. 

Demographics 

Seven out of eight faculty respondents provided demographic information in the survey. Table 1 

provides a summary of gender, years of teaching experience in higher education, and campus 

affiliation of the respondents. Four respondents were male while three were female. Three faculty 

respondents had less than ten years of teaching experience while the other four had more than ten 

years of teaching experience. One faculty respondent was affiliated with IU Bloomington with the 

others from the IUPUI campus. Five faculty respondents (71%) described themselves as very 

comfortable in using different types of technology whereas one felt very uncomfortable (see Table 

2). 

Table 1. Demographics 

Gender Years of Teaching Campus Affiliation 

 N % 

Male 4 57% 

Female 3 43% 

Total 7 100% 
 

 N % 

1 year or less 1 14% 

2-5 years 1 14% 

6-10 years 1 14% 

11-20 years 2 29% 

21-30 years 0 0% 

30+ years 2 29% 

Total 7 100% 
 

 N % 

IU Bloomington 1 14% 

IUPUI 6 86% 

IUPUC 0 0% 

IU Northwest 0 0% 

IU East 0 0% 

IU Kokomo 0 0% 

IU South Bend 0 0% 

IU Southeast 0 0% 

Total 7 100% 
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Table 2. Level of Comfort with Technology 

Answer N %  

Extremely uncomfortable 0 0% 

 

Very uncomfortable 1 14% 

Somewhat uncomfortable 0 0% 

Somewhat comfortable 1 14% 

Very comfortable 5 71% 

Extremely comfortable 0 0% 

Total 7 100% 

 

Faculty respondents taught courses in the academic areas of philanthropic studies, public affairs, 

Afro-American studies, biology, and technology. Figure 1 summarizes the course demographics in 

terms of enrollment size, course level, and delivery format. The class size for the courses in the 

sample was as little as 12 and as large as 90. Three courses (50%) had class size between 20 and 

50. Three courses were lower level (i.e., 100 or 200 level) undergraduate courses while another 

three were graduate level courses. Six of the courses (75%) were face-to-face format. The other two 

courses were delivered exclusively online. 

 

Figure 1. Course Demographics 

Usage of CourseNetworking 

Faculty respondents were asked to indicate the level of use of CN. Five faculty respondents (63%) 

used CN moderately, and the other three used it extensively (see Table 3).  

Table 3. Frequency of Use 

Answer N %  

Never 0 0% 

 

Incidental 0 0% 

Moderately 5 63% 

Extensively 3 38% 

Total 8 100% 

 

Face-to-Face (75%)

100 & 200 (38%)

<20 (33%)

Online (25%)

300 & 400 (25%)

20 < n < 50 (50%)

Graduate (38%)

>50 (17%)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Delivery Format (n=8)

Course Level (n=8)

Class Size (n=6)
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Respondents used various devices to access CN with different levels of frequency (see Table 4). 

Desktop and laptop computers were the primary devices used by faculty to access CN. While faculty 

hardly accessed CN with a tablet, three faculty respondents reported using smartphones frequently 

to access CN. 

Table 4. Use of Devices (N = 8) 

Device 

Never  

(1) 

Rarely  

(2) 

Sometimes 

(3) 

Mostly  

(4) 

Always  

(5) Mean  

(1-5) n % n % n % n % n % 

Smartphone 4 57% 0 0% 1 14% 1 14% 1 14% 2.3 

Tablet 5 83% 1 17% 0 0% 0 0% 0 0% 1.2 

Laptop Computer 1 13% 0 0% 1 13% 3 38% 3 38% 3.9 

Desktop Computer 1 17% 0 0% 3 50% 1 17% 1 17% 3.2 

 

Faculty respondents were asked to describe how CN was used in their courses. Six faculty 

respondents used CN to supplement the tools and functions in their LMS (Oncourse or Canvas). One 

used it as a primary LMS. More specifically, faculty used the CN mainly for its message posting 

features. Three faculty respondents required their students to participate in discussions by creating 

posts and replying to others’ posts. 

Satisfaction with and Usefulness of CN 

On a 4-point scale (1 – Strongly Disagree, 4 – Strongly Agree) respondents were asked to indicate 

overall satisfaction with CN in terms of ease-of-use and usefulness for teaching. All eight 

respondents indicated that CN was easy to use and useful for their teaching. All but one faculty 

respondent indicated that CN was easy for students to use. Regarding the future use, all 

respondents indicated that they would use CN again and recommend it to their colleagues.  

 

Figure 2. Overall Faculty Satisfaction – Aggregated (N = 8) 

 

  

13%

100%

100%

100%

100%

88%

0% 25% 50% 75% 100%

The CN was easy to use.

The CN was useful for my teaching.

I would use the CN in my future courses.

I would recommend the CN to my colleagues.

The CN was easy for my students to use.

Disagree or Strongly Disagree Agree or Strongly Agree
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Impact on Teaching and Learning 

Seven respondents rated specific statements regarding CN’s utility for teaching and learning (see 

Figure 3). All seven faculty respondents indicated that using CN increased their efficiency and 

effectiveness as an instructor. Further, they expressed that using CN increased student 

communication and collaboration and was helpful to students’ overall learning. All but one faculty 

respondent indicated that CN increased social presence in their course and enabled them to do 

what they wanted for their course. One unique feature of CN is the ability to link a course to a 

similar one within the CN network. One respondent (14%) indicated that this feature helped 

students to connect with other students from similar courses whereas two faculty (28%) indicated 

otherwise. For detailed distribution, please see Table 9 in Appendix A. 

 

Figure 3. Impact on Teaching and Learning – Aggregated (N = 7) 

Usefulness of Features 

Faculty rated the usefulness of specific features of CN for their teaching on a 4-point scale (1 – Not 

at all Useful, 4 – Very Useful). In the survey, they could also indicate whether they did not use the 

tool. Overall, none of the 20 listed features was rated “not useful at all”. However, four of these 

features were not used by any of the responding faculty: Groups, Quizzes, Rubrics in gradebook, and 

Syllabus. As highlighted in Figure 4, Analytics, Email, Anar Seeds, Posts, Polls, and Tasks features 

were used by a majority of faculty. Among these, Analytics and Email were rated as moderately or 

very useful by six faculty who used them. Seventy-one percent of the faculty respondents (n = 5) 

found Anar Seeds and Post features moderately or very useful. Polls and Tasks features were rated 

by four faculty respondents (57%) as moderately or very useful. The remaining features on the list 

were used by fewer faculty respondents. Nevertheless, the faculty using these features indicated 

them to be at least moderately useful. 

14%

14%

29%

57% 28%

100%

100%

100%

100%

100%

86%

86%

72%

14%

0% 25% 50% 75% 100%

Increased my efficiency as an instructor.

Increased my effectiveness as an instructor.

Improved student communication.

Improved student collaboration.

Has been beneficial to my students' overall learning.

Increased the sense of community and social presence.

Enabled me to do what I wanted for my course.

Allowed me to teach in a new way.

Helped my students connect with students from similar…

Not Applicable Disagree or Strongly Disagree Agree or Strongly Agree
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Regarding the overall impact of CN on teaching, five faculty respondents (72%) indicated that using 

CN allowed them to teach in a new way (see Figure 3 above). At the feature level, two faculty 

respondents noted that Polls and Ability to add a link to CN were unique features enabling them to 

teach in a new way. In addition, Analytics, Anar Seeds, Posts, Tasks, Gradebook, and linking the course 

site to similar courses were rated as features to teach in a unique way (noted with asterisks in 

Figure 4). It is important to note that Analytics, Anar Seeds, and Polls are the only unique features 

of CN that were not available in Oncourse or Canvas LMS. For detailed distribution, please see Table 

10 in Appendix A. 

 
Figure 4. Feature Usefulness Perceived by Faculty (N = 7) 

In the survey, faculty respondents were asked to describe what they liked most about 

CourseNetworking. Five out of eight faculty members responded. CN’s Facebook-like continuous 

flow of messages and ease-of-use were noted by three faculty respondents. Two faculty 

respondents elaborated that this feature helped increase communication and build community in 

the classroom. CN’s mobile app was commended by two faculty respondents. CN’s reward system 

(Anar seeds) and ability to track participation were also mentioned as favorite features.  

The same five faculty respondents commented on least-liked features in CN. Two faculty 

respondents noted that lack of gradebook integration with the LMS was a limitation of CN. One 

faculty respondent mentioned that the mobile app did not remain logged in. One faculty respondent 

reported that courses disappeared on the mobile app, causing anxiety for students. According to 

one faculty respondent, adding hyperlinks or media files to the posts could be “clunky” at times. 

Another faculty respondent asked for the ability to hide posts before students make their own 

posts.  

14%

14%

14%

14%

29%

43%

57%

57%

71%

71%

71%

86%

86%

86%

86%

86%

29%

29%

14%

14%

43%

14%

14%

14%
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86%

57%

71%

43%

57%

43%

29%

29%

14%

14%

14%
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Tracking participation (Analytics)*

Exchanging messages and notifications (Email)

Rewarding participation (Anar Seeds)*

Facilitating discussions (Posts)*

Administering polls or questionnaires (Polls)*

Organizing course content into modules (Tasks)*

Using the mobile app

Following other CN members
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Keeping track of course tasks (Calendar, Tasks)

Linking your course to similar courses*
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Conducting synchronous sessions (ClassCast)

Commenting on submissions (CN DropBox)
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Summary of Student Responses 

On March 30, 2015 the students at Indiana University enrolled in a course that used 

CourseNetworking during the spring 2015 semester received an email invitation from Serdar Abaci 

at UITS Learning Technologies (through Qualtrics software) to participate in an online survey. 

Follow-up emails sent on April 2, 6, and 9 to non-respondents. The survey was closed at 5:00pm 

(EDT) on April 13, 2015. Fifty-six students responded to the survey (12% response rate = 56/457) 

while 52 of them completed it. 

The survey included closed-ended and open-ended questions related to the students’ experiences 

with CN and their perceptions of its quality and utility. The survey was designed to be completed in 

less than 10 minutes. No individual received compensation for their participation. Respondents 

could skip any survey items or terminate their participation at any time. See Appendix C –Student 

Survey, for a copy of the survey questions. 

All survey responses remained confidential and are reported in aggregate in this report. Individual 

comments are not reported with any combination of demographics that allow for identification of 

individuals. 

Demographics 

Out of 56 respondents, 52 students provided demographic information in the survey. Table 5 

provides a summary of gender, academic level, and campus affiliation of the respondents. Sixteen 

respondents were male while 34 were female. Fifty-two percent of the respondents (n = 27) were 

undergraduate students while 46% were graduate students. Forty-two students were from IUPUI 

campus while the other 10 were from IU Bloomington campus. Participating students varied in 

their level of comfort in using different types of technology (see Table 6). Sixty percent of them 

described themselves very comfortable or extremely comfortable with technology. 

Table 5. Demographics 

Gender Academic Level Campus Affiliation 

 N % 

Male 16 31% 

Female 34 65% 

Not disclosed 2 4% 

Total 52 100% 
 

 N % 

Freshman  8 15% 

Sophomore 9 17% 

Junior 6 12% 

Senior 4 8% 

Graduate  24 46% 

Other 1 2% 

Total 52 100% 
 

 N % 

IUPUI 42 81% 

IU Bloomington 10 19% 

IU South Bend 0 0% 

IU Northwest 0 0% 

IUPUC 0 0% 

IU Kokomo 0 0% 

IU East 0 0% 

IU Southeast 0 0% 

Total 52 100% 
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Table 6. Level of Comfort with Technology 

Answer N %  

Extremely uncomfortable 2 4% 

 

Very uncomfortable 8 15% 

Somewhat uncomfortable 3 6% 

Somewhat comfortable 8 15% 

Very comfortable 19 37% 

Extremely comfortable 12 23% 

Total 52 100% 

Usage of CourseNetworking 

On a 4-point frequency scale, most of the student respondents (95%) reported moderate to 

extensive use of CN in their courses (see Table 7). One student never used CN and another two 

reported incidental use. On average, students spent 2.3 hours a week on CN for their courses. This 

was about half an hour more than the average time their instructors expected them to use CN (1.9 

hrs. /week). 

Table 7. Frequency of Use 

Answer N %  

Never 1 2% 

 

Incidental 2 4% 

Moderately 39 70% 

Extensively 14 25% 

Total 56 100% 

 

Students used various devices to access CN with different levels of frequency (see Table 8). Laptop 

computers were the primary devices to use CN; 46 students (87%) used CN on their laptop most of 

the time or always. Some students occasionally accessed CN with tablets (n = 7) or smartphones (n 

= 13).  

Table 8. Use of Devices (N = 53) 

Device 

Never  
(1) 

Rarely  
(2) 

Sometimes 
(3) 

Mostly  
(4) 

Always  
(5) Mean  

(1-5) n % n % n % n % n % 

Tablet 42 86% 2 4% 4 8% 1 2% 0 0% 1.3 

Smartphone 36 74% 6 12% 5 10% 0 0% 2 4% 1.5 

Desktop Computer 31 62% 3 6% 8 16% 7 14% 1 2% 1.9 

Laptop Computer 0 0% 3 6% 4 8% 19 36% 27 51% 4.3 

 



 

UITS - Learning Technologies 
11 
11 

Satisfaction with and Usefulness of CN 

On a 4-point scale (1 – Strongly Disagree, 4 – Strongly Agree), students were asked about their 

overall satisfaction with CN in terms of ease-of-use and usefulness for their learning. A majority of 

the student respondents found CN easy to use (94%) and useful for their learning (83%). Ten 

students also commented that its ease-of-use was one the aspects they liked most about CN. About 

three-fourths of the student respondents (n = 41) also indicated that they enjoyed using CN, and 

they would recommend it for other classes (see Figure 5). 

 

Figure 5. Overall Student Satisfaction – Aggregated (N = 53) 

Impact on Learning  

On a 4-point scale (1 – Strongly Disagree, 4 – Strongly Agree), student respondents rated specific 

statements regarding CN’s utility for course activities. Most of the students indicated that CN 

allowed them to express themselves in new and creative ways (89%) and that it was beneficial to 

their overall learning in the course (85%). As highlighted in Figure 6 below, at least 70% of the 

students agreed that CN helped them to communicate and collaborate with their instructor and 

classmates. On a related note, 81% (n = 42) believed that CN enabled a sense of community and 

social presence in their courses. In addition, most of the students thought that CN enabled them to 

be in control of their own learning, to have access to learning materials, to learn the course content, 

and to make efficient use of their time. 

In terms of CN’s role in graded assignments other than posts and discussions, 52% of the students 

indicated that it helped them complete these assignments while 21% thought otherwise. Although 

45% of the students reported that CN helped them to study for quizzes and exams, only 29% stated 

that they took quizzes and exams using CN. This indicates that CN was not utilized extensively for 

quizzing, which aligns with the instructor descriptions. Less than 30% of the students claimed that 

CN helped them to track their assignment and overall course grades. Most of the courses used CN as 

a supplement to the course LMS, and CN Gradebook did not integrate with the course LMS. 

Therefore, it is not surprising that the majority of the students did not agree that CN enhanced their 

learning experience with regards to graded assignments. For detailed distribution, please see Table 

11 in Appendix A. 
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Figure 6. Impact on Student Learning (N = 52) 

Usefulness of Features  

Students rated the usefulness of specific features of CN for their learning on a 4-point scale (1 – Not 

at all Useful, 4 – Very Useful), while they could also indicate whether they did not use the tool. Out of 

19 features of CN that were listed in the survey, six features were used by at least 70% of the 

students (highlighted in Figure 7): Posts, Notifications, Anar Seeds, Polls, Global Posts, and Analytics. 

Since the course instructors mainly used CN for its posting/discussion feature, all of the student 

respondents used the Posts feature and 82% of them found it at least moderately useful. 

Notifications, another social networking like feature, was used by most of the students and was 

found to be at least slightly useful for their learning. Although used by only half of the students, 

Anar Seeds, Polls, Global Posts, and Analytics features were found to be at least moderately useful. 

Compared to the top six features listed in Figure 7 below, other features in the list were not used as 

heavily. The number of students using these features ranged between 18 and 29 out of 50 students, 

who responded to this survey item. Except for one or two students, users found these features at 

least slightly useful. For detailed distribution, please see Table 12 in Appendix A. 
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Figure 7. Feature Usefulness Perceived by Students (N = 50) 

In the survey, students were asked to describe what they liked most and least about CN, and 

anything else they would like to share about their experience. In the overall comments, five 

students indicated that they had a good experience with CN and enjoyed using it. Thirty-six 

students offered comments about what they liked the most. The positive comments about CN 

concentrated around three major themes: ease-of-use (n = 10), the Posts feature (n = 9), and its 

ability to connect classmates outside the class time (n = 8). The open-ended responses echoed 

students’ earlier response that CN’s interface was easy to use and intuitive. CN’s single-page 

message posting feature, which is similar to a Facebook page, was commended to provide an open 

and continuous communication between the students and the larger CN community. Some students 

commented that it enabled a sense of community. Some of the uncategorized comments were 

related to the ability to create your own post and to view and comment on others’ posts, the ability 

to share content and opinions, and CN’s mobile app.  

Thirty-one students also commented on what they liked least about CN. Seven of these students 

noted that nothing was to their dislike. That is, they found everything they used satisfactory. Four 

students stated that Anar seed calculation was confusing. Two other students also complained 

about the graded and required participation in the discussions. In contrast to students who liked 

the single-page message posting feature, three students found it overwhelming. Two other students 

stated that using CN only for discussion in addition to using other tools such as the course LMS site 

and external websites was overwhelming. Other comments involved individual reports of technical 

issues such as browser incompatibility and uploading images and videos. 
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Finally, students were asked whether they received any assistance for using CN and if this help was 

useful. Twenty-six out of 33 students (79%) indicated that they found the support they received 

from their instructors moderately or very useful. In comparison, six students sought help from UITS 

and CourseNetworking Help Line; four of these students found it very helpful.  
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Appendix A – Detailed Response Distributions 

Table 9. Faculty Survey – Impact on Teaching and Learning (N = 7) 

Feature 

Not 
Applicable 

Strongly 
Disagree 

(1) 
Disagree 

(2) 
Agree 

(3) 

Strongly 
Agree 

(4) Mean 
(1-4) n % n % n % n % n % 

Increased my efficiency. 0 0% 0 0% 0 0% 4 57% 3 43% 3.4 

Increased my effectiveness. 0 0% 0 0% 0 0% 4 57% 3 43% 3.4 

Allowed me to teach in a 
new way. 

2 29% 0 0% 0 0% 2 29% 3 43% 3.6 

Enabled me to do what I 
wanted for my course. 

1 14% 0 0% 0 0% 3 43% 3 43% 3.5 

Improved student 
communication. 

0 0% 0 0% 0 0% 2 29% 5 71% 3.7 

Improved student 
collaboration 

0 0% 0 0% 0 0% 5 71% 2 29% 3.3 

Increased the sense of 
community. 

1 14% 0 0% 0 0% 1 14% 5 71% 3.8 

Helped my students connect 
with students from similar 
courses. 

4 57% 1 14% 1 14% 1 14% 0 0% 2.0 

Has been beneficial to my 
students’ overall learning. 

0 0% 0 0% 0 0% 5 71% 2 29% 3.3 
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Table 10. Faculty Survey – Feature Usefulness (N = 7) 

Feature 

Did Not 
Use 

Not at all 
Useful (1) 

Slightly 
Useful (2) 

Moderatel
y Useful 

(3) 
Very 

Useful (4) Mean 
(1-4) n % n % n % n % n % 

Tracking participation 
(Analytics)* 1 14% 0 0% 0 0% 0 0% 6 86% 4.0 

Exchanging messages and 
notifications (Email) 1 14% 0 0% 0 0% 2 29% 4 57% 3.7 

Rewarding participation 
(Anar Seeds)* 1 14% 0 0% 1 14% 0 0% 5 71% 3.7 

Facilitating discussions 
(Posts)* 1 14% 0 0% 1 14% 2 29% 3 43% 3.3 

Administering polls or 
questionnaires (Polls)* 2 29% 0 0% 1 14% 0 0% 4 57% 3.6 

Organizing course content 
into modules (Tasks)* 3 43% 0 0% 0 0% 1 14% 3 43% 3.8 

Using the mobile app 4 57% 0 0% 0 0% 1 14% 2 29% 3.7 

Following other CN 
members 4 57% 0 0% 0 0% 3 43% 0 0% 3.0 

Integrating an external link 
or tool to my course* 5 71% 0 0% 0 0% 0 0% 2 29% 4.0 

Keeping track of course 
tasks (Calendar, Tasks) 5 71% 0 0% 0 0% 1 14% 1 14% 3.5 

Linking your course to 
similar courses* 5 71% 0 0% 1 14% 0 0% 1 14% 3.0 

Adding items to calendar 
(Calendar) 6 86% 0 0% 0 0% 0 0% 1 14% 4.0 

Managing the course 
gradebook* 6 86% 0 0% 0 0% 0 0% 1 14% 4.0 

Managing and grading 
submissions (DropBox) 6 86% 0 0% 0 0% 1 14% 0 0% 3.0 

Conducting synchronous 
sessions (ClassCast) 6 86% 0 0% 0 0% 1 14% 0 0% 3.0 

Commenting on submissions 
(DropBox) 6 86% 0 0% 0 0% 1 14% 0 0% 3.0 

Creating group-based  
assignments or 
discussions (Groups) 7 100% 0 0% 0 0% 0 0% 0 0% 0.0 

Administering online 
quizzes or tests (Quizzes) 7 100% 0 0% 0 0% 0 0% 0 0% 0.0 

Using rubrics to grade 
assignments (Gradebook) 7 100% 0 0% 0 0% 0 0% 0 0% 0.0 

Uploading the course 
syllabus (Syllabus) 7 100% 0 0% 0 0% 0 0% 0 0% 0.0 
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Table 11. Student Survey – Impact on Learning (N = 52) 

Impact on Learning 
 
 
(The CN helped me …) 

Not 
Applicable 

Strongly 
Disagree  

(1) 
Disagree  

(2) 
Agree  

(3) 

Strongly 
Agree  

(4) Mean 
(1-4) n % n % n % n % n % 

To communicate with my 
classmates. 1 2% 2 4% 2 4% 27 52% 20 39% 3.3 

To feel a sense of community 
and social presence. 3 6% 1 2% 2 4% 31 60% 15 29% 3.2 

To learn the course 
materials/content. 0 0% 4 8% 6 12% 24 46% 18 35% 3.1 

To collaborate with my 
classmates. 3 6% 5 10% 2 4% 27 52% 15 29% 3.1 

To be in control of my own 
learning in the course. 1 2% 3 6% 3 6% 34 65% 11 21% 3.0 

To have expanded access to 
learning materials. 2 4% 3 6% 6 12% 29 57% 11 22% 3.0 

To communicate with my 
instructor. 3 6% 3 6% 9 17% 26 50% 11 21% 2.9 

To make efficient use of my 
time in the course. 4 8% 5 10% 5 10% 30 59% 7 14% 2.8 

To study for quizzes/exams. 14 27% 3 6% 8 15% 19 37% 8 15% 2.8 
To complete other course 

assignments. 11 22% 5 10% 12 24% 15 29% 8 16% 2.7 
To communicate with 
students in similar courses. 13 25% 5 10% 9 17% 17 33% 8 15% 2.7 

To take quizzes/exams. 19 37% 5 10% 13 25% 10 19% 5 10% 2.5 
To track my overall grade in 

the course. 19 37% 7 14% 11 21% 10 19% 5 10% 2.4 
To know what grade I 

received on an assignment. 19 37% 7 14% 12 24% 8 16% 5 10% 2.3 
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Table 12. Student Survey – Feature Usefulness (N = 50) 

Feature 

Did not 
Use 

Not at all 
Useful 

(1) 

Slightly 
Useful 

(2) 

Moderatel
y Useful 

(3) 

Very 
Useful 

(4) Mean 
(1-4) n % n % n % n % n % 

Posts 0 0% 0 0% 9 18% 13 26% 28 56% 3.4 

Notifications 4 8% 0 0% 18 36% 16 32% 12 24% 2.6 

Anar Seeds 9 18% 2 4% 9 18% 19 38% 11 22% 2.4 

Polls 13 26% 2 4% 8 16% 13 26% 14 28% 2.3 

Global Posts 13 26% 7 14% 7 14% 11 22% 12 24% 2 

Analytics 14 28% 1 2% 12 24% 11 22% 12 24% 2.1 

Chat 17 35% 1 2% 8 16% 8 16% 15 31% 2.1 

Email 21 42% 2 4% 7 14% 12 24% 8 16% 1.7 

Followers 22 44% 2 4% 7 14% 8 16% 11 22% 1.7 

Tasks 22 44% 1 2% 7 14% 11 22% 9 18% 1.7 

Mobile Interface 26 52% 1 2% 8 16% 9 18% 6 12% 1.4 

Calendar 27 54% 1 2% 5 10% 10 20% 7 14% 1.4 

Search 28 56% 2 4% 4 8% 9 18% 7 14% 1.3 

Gradebook 29 58% 0 0% 7 14% 8 16% 6 12% 1.2 

DropBox 30 60% 1 2% 3 6% 8 16% 8 16% 1.3 

Groups  30 60% 1 2% 3 6% 8 16% 8 16% 1.3 

ClassCast 31 62% 1 2% 5 10% 8 16% 5 10% 1.1 

Quiz 32 64% 1 2% 3 6% 8 16% 6 12% 1.1 

RememberIt 32 64% 1 2% 3 6% 10 20% 4 8% 1.1 
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Appendix B – Faculty Survey 

Introduction and Consent 

University Information Technology Services (UITS) at Indiana University (IU) is conducting an 

evaluation of CourseNetworking (CN) Beta, one of several technologies available for pilot use as 

part of the Next.IU initiative. You have been invited to participate in this survey because you 

selected to implement the CN Beta in one or more of your courses this semester. We are asking your 

feedback about your experience using the CN Beta in your [CourseName] course this semester. 

Your feedback is very important to us. The results of this evaluation will inform future learning 

technologies decisions for the entire university. 

Participation in this survey is completely voluntary. Should you decide to participate, your 

responses will be kept confidential and will be reported only in aggregate in published reports. 

Individual comments will not be reported with demographics that would allow for identification of 

individuals. If you have any questions about the survey, please contact Serdar Abaci at 

sabaci@iu.edu. 

This survey should take less than 10 minutes to complete. The survey will close at 5pm (EDT) on 

Monday, April 13th. You may terminate your participation in the survey at any time. 

If you consent to participate in the survey, please acknowledge by selecting "Yes" below. Then 

proceed to the next page to begin the survey. 

I consent to participate in this survey. 

o Yes 

o No 

 

 

Part I: Course Information 

Q1. What is the current enrollment size for [CourseName]? 

Q2. Please choose the format of the [CourseName] course: (Choose the BEST answer) 

o Primarily face-to-face (At least 75% of instruction is delivered face-to-face) 

o Blended/Hybrid (25% to 75% of instruction is delivered face-to-face) 

o Primarily online (At least 75% of instruction is delivered online) 

o Exclusively online (100% of instruction is delivered online) 

o Other (please describe) ____________________ 
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Q3. How often did you use the CourseNetworking (CN) Beta in your course? 

o Never* 

o Incidental 

o Moderately 

o Extensively 

* Participants who choose “Never” exit the survey after briefly explaining for not using the tool 

(Q4) and answering demographic questions. 

Q4. Please briefly explain why you did not use the CN Beta in your course. 

 

Q5. On average, how many hours per week did you expect your students to use the CN Beta for 

[CourseName] during the spring 2015 semester? 

______ Hours per week 

 

Part II: Feedback on CourseNetworking Experience 

Please answer the following questions as they relate to your teaching experience with the CN Beta 

in [CourseName] during the spring 2015 semester. 

Q6. Please indicate your frequency of use of the CN Beta with each of the following devices: 

 Never Rarely Sometimes 
Most of 

the Time 
Always 

Smartphone ○ ○ ○ ○ ○ 

Tablet ○ ○ ○ ○ ○ 

Laptop Computer ○ ○ ○ ○ ○ 

Desktop Computer ○ ○ ○ ○ ○ 

Other (please specify) ○ ○ ○ ○ ○ 

 

Q7. Please indicate your level of agreement with the following statements as they relate to your 

overall experience with the CN Beta: 

 
Strongly 
Disagree 

Disagree Agree 
Strongly 

Agree 

The CN Beta was easy to use. ○ ○ ○ ○ 

The CN Beta was easy for my students to 
use. 

○ ○ ○ ○ 

The CN Beta was useful for my teaching. ○ ○ ○ ○ 

I would use the CN Beta in my future 
courses. 

○ ○ ○ ○ 

I would recommend the CN Beta to my 
colleagues. 

○ ○ ○ ○ 
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Q8. Please indicate your level of agreement with the following statements about the CN Beta 

regarding its impact: 

 
Not 

Applicable 
Strongly 
Disagree 

Disagree Agree 
Strongly 

Agree 

Using the CN Beta…      

Increased my efficiency as an instructor. ○ ○ ○ ○ ○ 

Increased my effectiveness as an instructor. ○ ○ ○ ○ ○ 

Enabled me to do what I wanted for my 
course. 

○ ○ ○ ○ ○ 

Allowed me to teach in a new way that was 
not possible with other available technology 
(e.g., LMS, etc.) 

○ ○ ○ ○ ○ 

Improved student communication in my 
course. 

○ ○ ○ ○ ○ 

Improved student collaboration in my 
course. 

○ ○ ○ ○ ○ 

Increased the sense of community and social 
presence in my course. 

○ ○ ○ ○ ○ 

Helped my students connect with students 
from similar courses. 

○ ○ ○ ○ ○ 

Has been beneficial to my students' overall 
learning. 

○ ○ ○ ○ ○ 
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Q9. Please rate the following the CN Beta features in terms of their usefulness for your teaching: 

 Usefulness 
Innovative 

Use 

 
Did 
not 
use 

Not at 
all 

useful 
Slightly 
useful 

Modera
tely 

useful 
Very 

useful 

Able to 
teach in a 
new way 

Rewarding participation (Anar Seeds, 
Settings) 

○ ○ ○ ○ ○ ○ 

Tracking participation (Analytics, Roster) ○ ○ ○ ○ ○ ○ 

Exchanging messages and notifications with 
students and groups (Email) 

○ ○ ○ ○ ○ ○ 

Administering online polls or questionnaires 
(Polls) 

○ ○ ○ ○ ○ ○ 

Facilitating graded or ungraded discussions 
(Posts) 

○ ○ ○ ○ ○ ○ 

Conducting synchronous online discussions, 
lectures,  office hours, or other real-time 
activities (ClassCast) 

○ ○ ○ ○ ○ ○ 

Creating and managing groups for group-
based  assignments, discussions, or projects 
(Groups) 

○ ○ ○ ○ ○ ○ 

Keeping track of course tasks (Calendar, 
Tasks) 

○ ○ ○ ○ ○ ○ 

Using mobile app for communication (Mobile 
Interface) 

○ ○ ○ ○ ○ ○ 

Following other CN members (instructors and 
students) 

○ ○ ○ ○ ○ ○ 

Linking your course to similar courses 
(Course Settings) 

○ ○ ○ ○ ○ ○ 

Uploading the course syllabus (Syllabus) ○ ○ ○ ○ ○ ○ 

Adding items to calendar (Calendar) ○ ○ ○ ○ ○ ○ 

Organizing course content and activities into 
a series of modules or tasks (Tasks) 

○ ○ ○ ○ ○ ○ 

Managing submissions and grading 
assignments (CN DropBox) 

○ ○ ○ ○ ○ ○ 

Commenting on submissions (CN DropBox) ○ ○ ○ ○ ○ ○ 

Administering online quizzes or tests 
(Quizzes) 

○ ○ ○ ○ ○ ○ 

Using rubrics to grade assignments 
(Gradebook) 

○ ○ ○ ○ ○ ○ 

Managing the course gradebook and grading 
policies (Gradebook) 

○ ○ ○ ○ ○ ○ 

Integrating an external link or tool to my 
course (Add a Link/LTI) 

○ ○ ○ ○ ○ ○ 

Other (please specify) ○ ○ ○ ○ ○ ○ 
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Part III: Open-Ended Feedback on CourseNetworking Experience 

Q10. How did you integrate the CN Beta into your course? 

o As a replacement for Oncourse/Canvas LMS 

o To supplement tools and functions in Oncourse/Canvas LMS 

Q11. Briefly describe how you used the CN Beta in your class. 

 

Q12. What did you like MOST about the CN Beta? Why? 

 

Q13. What did you like LEAST about the CN Beta? Why? 

 

Q14. If you received any help to support your use of the CN Beta, please rate their usefulness:  

 
Did not 

use 
Not at all 

useful 
Slightly 
useful 

Moderately 
useful 

Very 
useful 

Technical support from UITS ○ ○ ○ ○ ○ 

Pedagogical support from 

campus CTL 

○ ○ ○ ○ ○ 

IU Knowledge Base website ○ ○ ○ ○ ○ 

CourseNetworking website ○ ○ ○ ○ ○ 

Other (please specify) ○ ○ ○ ○ ○ 

 

Q15. Is there anything else you would like to tell us about your experience using the CN Beta this 

semester? We are open to your suggestions to improve your experience. 

 

Q16. Would you be interested in a follow-up interview regarding your responses? 

o Yes 

o No 
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Part IV: Participant Demographics 

Q17. What is your gender? 

o Male 

o Female 

o Another gender identity 

o Prefer not to respond 

Q18. For how many years have you been an instructor/faculty member in higher education? 

o 1 year or less 

o 2-5 years 

o 6-10 years 

o 11-20 years 

o 21-30 years 

o More than 30 years 

Q19. At which campus are you a faculty member? (Choose the campus for your PRIMARY 

academic appointment) 

o IU Bloomington 

o IUPUC 

o IUPUI 

o IU East 

o IU Kokomo 

o IU Northwest 

o IU South Bend 

o IU Southeast 

Q20. In terms of your level of comfort in using different types of technology, are you? 

o Extremely uncomfortable 

o Very uncomfortable 

o Somewhat uncomfortable 

o Somewhat comfortable 

o Very comfortable 

o Extremely comfortable 
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Appendix C – Student Survey 

Introduction and Consent 

University Information Technology Services (UITS) at Indiana University (IU) is conducting an 

evaluation of CourseNetworking (CN) Beta, one of several technologies available for pilot use at 

Indiana University. You have been invited to participate in this survey because you are enrolled in 

one or more courses implementing the CN Beta pilot this semester. We are asking your feedback 

about your experience using the CN Beta in [CourseName] course this semester. 

Your feedback is very important to us. The results of this evaluation will inform future learning 

technologies decisions for the entire university. 

Participation in this survey is completely voluntary. Should you decide to participate, your 

responses will be kept confidential and will be reported only in aggregate in published reports. 

Individual comments will not be reported with demographics that would allow for identification of 

individuals. If you have any questions about the survey, please contact Serdar Abaci at 

sabaci@iu.edu. 

This survey should take less than 10 minutes to complete. The survey will close at 5pm (EDT) on 

Monday, April 13th. You may terminate your participation in the survey at any time. 

If you are 18 years of age or older as of today and consent to participate in the survey, please 

acknowledge by selecting "Yes" below. Then proceed to the next page to begin the survey. 

I acknowledge that I am at least 18 years of age or older as of today’s date and I consent to 

participate in this survey.  

o Yes 

o No 

 

Part I: CourseNetworking Use 

Q1. How often did you use the CourseNetworking (CN) Beta for [CourseName]? 

o Never* 

o Incidental 

o Moderately 

o Extensively 

o * Participants who choose “Never” exit the survey after briefly explaining for not using the 

tool (Q2) and answering the demographic questions. 

Q2. Please briefly explain why you did not use the CN Beta in your course. 
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Q3. On average, how many hours per week have you used the CN Beta for [CourseName] during 

the spring 2015 semester? 

______ Hours per week 

Part II: Feedback on CourseNetworking Experience 

Please answer the following questions as they relate to your learning experience with the CN Beta 

in [CourseName] course during the spring 2015 semester. 

Q4. Please indicate your frequency of use of the CN Beta with each of the following devices: 

 Never Rarely Sometimes 
Most of 

the Time 
Always 

Smartphone ○ ○ ○ ○ ○ 

Tablet ○ ○ ○ ○ ○ 

Laptop Computer ○ ○ ○ ○ ○ 

Desktop Computer ○ ○ ○ ○ ○ 

Other (please specify) ○ ○ ○ ○ ○ 

 

Q5. Please indicate your level of agreement with the following statements as they relate to your 

overall experience of the CN Beta: 

 
Strongly 
Disagree 

Disagree Agree 
Strongly 

Agree 

The CN Beta was easy to use. ○ ○ ○ ○ 

The CN Beta was useful for my learning. ○ ○ ○ ○ 

I have enjoyed using the CN Beta in my 

course(s). 

○ ○ ○ ○ 

I would recommend the CN Beta for use 

in other classes. 

○ ○ ○ ○ 

 

Q6. Please indicate your level of agreement with the following statements regarding the 

perceived impact of the CN Beta on your learning. 

 
Not 

Applicable 
Strongly 
Disagree 

Disagree Agree 
Strongly 

Agree 

The CN Beta helped me…      

To communicate with my instructor. ○ ○ ○ ○ ○ 

To communicate with my classmates. ○ ○ ○ ○ ○ 

To collaborate with my classmates. ○ ○ ○ ○ ○ 

To communicate with students in similar 

courses. 

○ ○ ○ ○ ○ 

To feel a sense of community and social 

presence in my course. 

○ ○ ○ ○ ○ 
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Not 

Applicable 
Strongly 
Disagree 

Disagree Agree 
Strongly 

Agree 

To learn the course materials/content. ○ ○ ○ ○ ○ 

To study for quizzes/exams. ○ ○ ○ ○ ○ 

To take quizzes/exams. ○ ○ ○ ○ ○ 

To complete other course assignments. ○ ○ ○ ○ ○ 

To make efficient use of my time in the 

course. 

○ ○ ○ ○ ○ 

To be in control of my own learning in the 

course. 

○ ○ ○ ○ ○ 

To know what grade I received on an 

assignment/quiz/project. 

○ ○ ○ ○ ○ 

To track my overall grade in the course. ○ ○ ○ ○ ○ 

To have expanded access to learning 

resources/materials (e.g., print, audio, video, 

etc.). 

○ ○ ○ ○ ○ 

The CN Beta was beneficial to my overall 

learning in the course. 

○ ○ ○ ○ ○ 

The CN Beta allowed me to express myself 

and my ideas in new and creative ways. 

○ ○ ○ ○ ○ 

 

Q7. Please rate the usefulness of the following features of the CN Beta: 

 
Did not 

use 
Not at all 

useful 
Slightly 
useful 

Moderately 
useful 

Very 
useful 

Anar Seeds (e.g., earn points for participation) ○ ○ ○ ○ ○ 

Analytics (e.g., reviewing activity, grade, anar 

seed comparisons) 

○ ○ ○ ○ ○ 

Chat (e.g., chat with classmates, instructor, and 

global classmates) 

○ ○ ○ ○ ○ 

Posts (e.g., create posts, like or reflect on others' 

posts) 

○ ○ ○ ○ ○ 

Showing posts from global classmates ○ ○ ○ ○ ○ 

Polls (e.g., create polls and questionnaires, 

answer polls) 

○ ○ ○ ○ ○ 

Email (e.g., send emails to classmates or the 

instructor) 

○ ○ ○ ○ ○ 

Notifications (e.g., view notifications) ○ ○ ○ ○ ○ 

ClassCast (e.g., attend live broadcasts) ○ ○ ○ ○ ○ 

Calendar (e.g., follow and attend events) ○ ○ ○ ○ ○ 
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Did not 

use 
Not at all 

useful 
Slightly 
useful 

Moderately 
useful 

Very 
useful 

CN DropBox (e.g., submit assignments, review 

submissions, posts, quizzes) 

○ ○ ○ ○ ○ 

Gradebook (e.g., view grades and instructor 

comments) 

○ ○ ○ ○ ○ 

Groups (e.g., collaborate with your group on a 

project) 

○ ○ ○ ○ ○ 

Mobile Interface (e.g., mobile app to view and 

send posts from your mobile devices) 

○ ○ ○ ○ ○ 

Quiz (e.g., complete quizzes/exams online) ○ ○ ○ ○ ○ 

RememberIt (e.g., bookmark items to visit later) ○ ○ ○ ○ ○ 

Search (e.g., searching for content, classmates, or 

courses) 

○ ○ ○ ○ ○ 

Tasks (e.g., review content) ○ ○ ○ ○ ○ 

Followers (e.g., follow other members and view 

your followers) 

○ ○ ○ ○ ○ 

 

Part III: Open-Ended Feedback on CourseNetworking Experience 

Q8. What did you like MOST about the CN Beta? Why? 

 

Q9. What did you like LEAST about the CN Beta? Why? 

 

Q10. If you received any assistance while using the CN Beta, please rate their usefulness: 

 
Did not 

use 
Not useful 

at all 
Slightly 
useful 

Moderately 
useful 

Very 
useful 

My instructor ○ ○ ○ ○ ○ 

Campus Technology Support Units (UITS) ○ ○ ○ ○ ○ 

CourseNetworking Help Line ○ ○ ○ ○ ○ 

 

Q11. Is there anything else you would like to tell us about your experience using the CN Beta this 

semester? 
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Part IV: Participant Demographics 

Q12. What is your current academic level? 

o Freshman / First-year 

o Sophomore 

o Junior 

o Senior 

o Graduate (Master's or Doctoral level) 

o Other (please specify) ____________________ 

Q13. What is your gender? 

o Male 

o Female 

o Another gender identity 

o Prefer not to respond 

Q14. At which campus are you enrolled as a student? (Choose ONE) 

o IU Bloomington 

o IUPUC 

o IUPUI 

o IU East 

o IU Kokomo 

o IU Northwest 

o IU South Bend 

o IU Southeast 

Q15. In terms of your level of comfort in using different types of technology, are you? 

o Extremely uncomfortable 

o Very uncomfortable 

o Somewhat uncomfortable 

o Somewhat comfortable 

o Very comfortable 

o Extremely comfortable 

 


