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Executive Summary 

Echo360 is a lecture and personal capture solution, which was adopted by Indiana University as a 

data utility service for teaching and learning materials. Echo360 captures audio, video, and 

computer content in classrooms or on personal computers, and distributes that content on the web 

or via direct download links. During its pilot phase from summer of 2010 until winter of 2012, up to 

19 classrooms across Indiana University were incrementally equipped with Echo360 capture 

hardware. Currently used as a production-level service, Echo360 was utilized in over 250 courses 

across Indiana University campuses during fall 2014 semester. 

In November 2014, a randomly selected sample of faculty members and their students, who were 

using Echo360 in their courses during fall 2014 across Indiana University campuses, were sent 

online surveys to evaluate Echo360’s quality and utility and to share their experiences with 

Echo360. Response rate for the faculty survey was 50% (n = 13/26) while it was 13% (n = 

307/2368) for the student survey. 

Key Faculty Findings 

 All but one faculty respondent used Echo360 in a face-to-face class; 85% used it extensively 

for their courses. Echo360 was typically used for recording regularly scheduled classes and 

creating supplemental video content on a personal computer. 

 When asked to rate their overall satisfaction with Echo360 on a 4-point scale (1 – Strongly 

Disagree, 4 – Strongly Agree): 

o All eleven faculty respondents unanimously found Echo360 easy to use, 

o All but one respondent found it useful for teaching, and 

o All but one respondent indicated that they would use Echo360 in future courses or 

recommend it to colleagues. 

 In terms of Echo360’s impact on teaching and learning, 82% of the faculty respondents 

believed that Echo360 increased their efficiency and effectiveness as an instructor.  

Seventy-three percent agreed that Echo360 recordings were easy for students to view and 

they increased student engagement while 46% reported that Echo360 allowed for teaching 

in a new way that was not possible with other available technology. 

 When asked to rate Echo360’s features in terms of usefulness, scheduled class recordings 

and EchoCenter portal were rated 3 or higher on a 4-point scale (with 3 being moderately 

useful) by most of the faculty using these features (73% and 70% respectively). Accessibility 

options and support for mobile devices were the least used features; only one faculty used it. 

 When asked what they liked most about Echo360, faculty seemed very positive towards 

Echo360’s capture system. Students’ ability to view recorded lectures was the most 

frequent answer provided by faculty respondents. Echo360’s recording and editing features 

and automatic posting to LMS were other commonly cited positive features. 



 

UITS - Learning Technologies 
3 
3 

 When asked what they liked least about Echo360, loss of recordings due to system 

malfunction and unstandardized equipment setup in different classroom were the major 

issues commented by faculty respondents. 

Key Student Findings 

 Over 90% of student respondents found Echo360 recordings easy to view and useful for 

their learning. Ninety-five percent recommended to use it in other classes. 

 Majority of student respondents agreed that Echo360 helped them with course activities. All 

presented statements received 90% or above agreement from student respondents. These 

items indicated that Echo360 recordings enhanced students’ understanding of the course 

materials and helped them to study for exams. 

 Highest rated feature by students in terms of usefulness for learning was EchoCenter portal. 

Mobile device support and accessibility features were used by only half of the students. 

However, most of the students who used it found it useful for their learning. 

 When asked what they liked most about Echo360, ability to review the lectures was the 

most common response. Students reviewed the lectures for three major reasons: 1) to 

enhance their understanding and catching the details by listening again, 2) to make up a 

class that they missed, or 3) to study for exams. Other common responses included playback 

options and availability and convenience of the recordings. 

 When asked what they liked least about Echo360, audio-related issues and loss of 

recordings due to system malfunction were the most frequent answers provided by student 

respondents. Other cited problems include slow loading of the recordings, video not 

showing the slides or document camera, and login or access issues. 
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Summary of Faculty Responses 

In November 2014, the 26 faculty members who used Echo360 in their courses during the fall 2014 

semester across Indiana University campuses received a customized link to an electronic survey 

(using Qualtrics software) via email to their university email address by Serdar Abaci at UITS 

Learning Technologies. The faculty members were invited to voluntarily participate in the survey 

on November 13th, with follow-up emails sent on November 17th and 20th to non-respondents. The 

survey was closed at 5pm (EST) on November 25, 2014. Thirteen faculty members responded to 

the survey (50% = 13/26). 

The survey included closed-ended and open-ended questions related to the faculty members’ 

experiences with Echo360 and their perceptions of its quality and utility. The survey took less than 

10 minutes to complete. No individual received compensation for their participation. Respondents 

could skip any survey items or terminate their participation at any time. See Appendix B – Faculty 

Survey, for a copy of the survey questions. 

All survey responses remained confidential and are reported in aggregate in the present report. 

Individual comments are not reported with any combination of demographics that allow for 

identification of individuals. 

Demographics 

Out of 13 respondents, 11 faculty members provided demographic information in the survey. Table 

1 provides a summary of gender, years of teaching experience in higher education, and campus 

affiliation of the respondents. Five respondents identified themselves as female and four as male. 

Five faculty had less than five years of teaching experience while the other six had more than 10 

years of teaching experience. IU Bloomington and IUPUI campuses had the most respondents 

(81%). Except for one faculty, respondents described themselves as being at least somewhat 

comfortable in using different types of technology (see Table 2). 

Table 1. Demographics 

Gender Years of Teaching Campus Affiliation 

 N % 

Male 4 36% 
Female 5 45% 
Not disclosed 2 18% 
Total 11 100% 

 

 N % 

1 year or less 0 0% 

2-5 years 5 45% 

6-10 years 0 0% 

11-20 years 4 36% 

21-30 years 0 0% 

30+ years 2 18% 

Total 11 100% 
 

 N % 

IU Bloomington 5 45% 

IUPUI 4 36% 

IUPUC 1 9% 

IU Northwest 1 9% 

IU East 0 0% 

IU Kokomo 0 0% 

IU South Bend 0 0% 

IU Southeast 0 0% 

Total 11 100% 
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Table 2. Level of Comfort with Technology 

Answer N %  

Extremely uncomfortable 1 9% 

 

Very uncomfortable 0 0% 
Somewhat uncomfortable 0 0% 
Somewhat comfortable 2 18% 
Very comfortable 6 55% 
Extremely comfortable 2 18% 
Total 11 100%  

 

During the fall 2014 semester Echo360 was used in over 250 courses across seven campuses of 

Indiana University. Instructors from the 12 top Echo360 using courses and 24 randomly selected 

courses were invited to participate in this evaluation study. Faculty respondents taught courses in 

the academic areas of biology, psychology, mathematics, health care management, human anatomy, 

radiology, and East Asia languages. Figure 1 summarizes the course demographics in terms of 

enrollment size, course level, and delivery format. Class size for the courses in our sample was as 

little as eight and as large as 1,600 in a year. Fifty percent of the courses (n = 6) had class size 

between 20 and 100 (Mdn = 90). Seven of the courses (54%) were lower level courses while five 

courses (38%) were upper level courses. Eighty-five percent of the courses (n = 11) were 

structured as face-to-face format (see Figure 1). The faculty who taught online reported never using 

Echo360; therefore, she skipped rest of the survey questions. 

 

Figure 1. Course Demographics 

Usage of Echo360 

The faculty respondents were asked to indicate their level of use of the Echo360 capture system. 

Eighty-five percent of the faculty (n = 11) used Echo360 extensively (see Table 3). Only one faculty 

member, who was teaching an online course, reported never using Echo360 in her course. The one 

incidental user, who was teaching a face-to-face language class, skipped the rest of the survey 

questions. Thus, all the responses reported in the remainder of the faculty evaluation report come 

from extensive users of Echo360. 

 

Face-to-Face (85%)

100 & 200 (54%)

<20 (17%)

Online  (15%)

300 & 400 (38%)

20 < n < 100 (50%)

Graduate (8%)

>100 (33%)
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Table 3. Frequency of Use 

Answer N %  

Never 1 8% 

 

Incidental 1 8% 

Moderately 0 0% 

Extensively 11 85% 

Total 13 100%  

 

Respondents used various devices with different levels of frequency to access Echo360 (see Table 

4). Desktop and laptop computers were the main devices to use Echo360 for most of the faculty. 

Although some faculty indicated accessing Echo360 via their smartphones (n = 1) and tablets (n = 

2), these were occasional uses.   

Table 4. Use of Devices (N = 10) 

Device 

Never  

(1) 

Rarely  

(2) 

Sometimes 

(3) 

Mostly  

(4) 

Always  

(5) Mean  

(1-5) n % n % n % n % n % 

Smartphone 8 89% 1 11% 0 0% 0 0% 0 0% 1.1 

Tablet 8 80% 0 0% 2 20% 0 0% 0 0% 1.4 

Laptop Computer 5 56% 1 11% 0 0% 2 22% 1 11% 2.2 

Desktop Computer 2 20% 0 0% 1 10% 1 10% 6 60% 3.9 

 

Faculty were asked to specify how they used Echo360 in their courses, for which they could choose 

multiple items (see Table 5). All faculty who were teaching face-to-face courses recorded their class 

sessions. One of these faculty members indicated using Echo360 with all potential uses. Another 

faculty member created supplemental videos at home in addition to class recordings. The one 

online teaching faculty member created content using Echo360 Personal Capture software on her 

computer for each week’s unit. 

Table 5. Nature of Echo360 Use (n = 11) 

Answer N % 

For regularly scheduled classes 10 91% 

For content created on personal computer 3 27% 

For class sessions with guest speakers or special events 1 9% 

For student presentations 1 9% 

 

All the faculty respondents reported that video recordings were available to all of their students, 

whether they missed a class or they wanted to review class content for a second time. 

 



 

UITS - Learning Technologies 
7 
7 

Satisfaction with and Usefulness of Echo360 

On a 4-point scale (1 – Strongly Disagree, 4 – Strongly Agree), the respondents were asked about 

their overall satisfaction with Echo360 in terms of ease-of-use and usefulness for teaching. All 11 

respondents unanimously agreed that Echo360 was easy to use. All but one respondent also agreed 

that Echo360 was useful for their teaching, they would use it in future courses, and they would 

recommend Echo360 to their colleagues (see Figure 2). 

 

Figure 2. Overall Faculty Satisfaction – Aggregated (N = 11) 

Impact on Teaching and Learning 

The respondents rated specific statements regarding Echo360’s utility for teaching and learning 

(see Figure 3). All but two faculty respondents (82%) either agreed or strongly agreed that 

Echo360 increased their efficiency and effectiveness as an instructor. Seventy-three percent of the 

respondents (n = 8) also believed that Echo360 increased student engagement and recordings were 

easy for their students to view. For detailed distribution, please see Table 13 in Appendix A. 

 

Figure 3. Impact on Teaching and Learning – Aggregated (N = 11) 

Usefulness of Features 

Faculty also rated the usefulness of specific features of Echo360 for their teaching on a 4-point scale 

(1 – Not at all Useful, 4 – Very Useful). The respondents could also indicate if they did not use the 

tool. Overall, none of the listed features was rated “not useful at all”, indicating that users found the 
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18%
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listed Echo360 features at least “slightly useful”. Scheduled recordings of class session was the most 

used and second highest rated feature (see Figure 4). Only two faculty did not use this feature while 

64% of the faculty found it very useful (n = 7). EchoCenter portal, which serves as a single place for 

content management and analytics, was used equally with 70% of the faculty finding it moderately 

or very useful. Echo360 Personal Capture, which allows faculty to create recordings on their own 

computer, was the highest rated feature despite being used by fewer faculty (n = 6). The learning 

analytics feature was also used by six faculty, most of whom found it moderately useful. 

Accessibility (closed captioning) and mobile device support features were used by one faculty each, 

who found these features moderately useful. For detailed distribution, please see Table 14 in 

Appendix A. 

 

Figure 4. Feature Usefulness Perceived by Faculty (N = 11) 

Teaching in a New Way with Echo360 

Faculty were asked whether Echo360 allowed them to teach in a new way that was not possible 

with other available technology. Five out of eleven faculty (45%) agreed or strongly agreed with 

this statement (see Figure 5). Among these, only four faculty specified the features of Echo360 that 

allowed them to teach in a new way (see Table 6). 

 

Figure 5. Innovative Use (N = 11) 
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Table 6. Innovative Use (N = 4) 

Question Allowed me to teach in a new way 

Instructor-created recordings 4 

Scheduled class recordings  2 

EchoCenter portal 2 

 

In the survey, faculty respondents were asked to describe what they liked most about Echo360. All 

faculty members responded. Overall, faculty seemed very positive towards the Echo360 capture 

system. Students’ ability to view recorded lectures the most favorite feature (n = 6), which was also 

the highest rated feature in terms of usefulness. Recording and editing features such as ability to 

capture details, edit the recording, and automatic posting to LMS were cited commonly (n  = 4). 

Echo360’s ease-of-use for both faculty and students was also regarded favorably (n = 3). 

Nine faculty respondents commented on what they liked least about Echo360. The comments 

concentrated around technical issues such as loss of recordings (n = 5) and unstandardized 

Echo360 equipment setup in different classrooms (n = 3). Some faculty reported that the Echo360 

system shut down unknowingly or did not start as scheduled, causing loss of recordings for their 

lectures. They also noted that classrooms with Echo360 hardware worked reliably while 

classrooms with Echo360 software without the hardware setup did not. Therefore, they suggested 

addressing reliability issues and standardization of all Echo360 classrooms in terms of hardware 

setup. Furthermore, two faculty commented that multiple-page view of the recorded lectures 

makes it difficult to navigate; thus, they recommended single-page navigation.   
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Summary of Student Responses 

In November 2014, the 2638 students who were enrolled in a course that used Echo360 during the 

fall 2014 semester across Indiana University campuses received a customized link to an electronic 

survey (using Qualtrics software) via email to their university email address by Serdar Abaci at 

UITS Learning Technologies. The students were invited to voluntarily participate in the survey on 

November 13th, with follow-up emails sent on November 17th and 20th to non-respondents. The 

survey was closed at 5pm (EST) on November 25, 2014. Three hundred and seven students 

responded to the survey (13% = 307/2368). 

The survey included closed-ended and open-ended questions related to the students’ experiences 

with Echo360 and their perceptions of its quality and utility. The survey took less than 10 minutes 

to complete. No individual received compensation for their participation. Respondents could skip 

any survey items or terminate their participation at any time. See Appendix C –Student Survey, for a 

copy of the survey questions. 

All survey responses remained confidential and are reported in aggregate in the present report. 

Individual comments are not reported with any combination of demographics that allow for 

identification of individuals. 

Demographics 

Out of 307 respondents, 262 students provided demographic information in the survey. The 37 

students who reported not using Echo360 were directed to the end of the survey, causing them to 

skip the rest of the survey questions including demographics. Table 7 provides a summary of 

gender, academic level, and campus affiliation of the respondents. Fifty-two respondents identified 

themselves as male and 207 as female. Twelve percent of student respondents (n = 32) were 

freshman while 36% were sophomore. Seventy-three percent of respondents (n = 190) were 

affiliated with the IUPUI campus. Seventy-four percent of respondents (n = 194) described 

themselves as being at least somewhat comfortable in using different types of technology (see 

Table 8). 

Table 7. Demographics 

Gender Academic Level Campus Affiliation 

 N % 

Male 52 20% 

Female 207 79% 

Not disclosed 3 1% 

Total 262 100% 
 

 N % 

Freshman  32 12% 

Sophomore 95 36% 

Junior 60 23% 

Senior 44 17% 

Graduate  13 5% 

Other 18 7% 

Total 262 100% 
 

 N % 

IUPUI 190 73% 

IU Bloomington 45 17% 

IU South Bend 16 6% 

IU Northwest 7 3% 

IUPUC 3 1% 

IU Kokomo 1 0% 

IU East 0 0% 

IU Southeast 0 0% 

Total 262 100% 
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Table 8. Level of Comfort with Technology 

Answer N %  

Extremely uncomfortable 16 6% 

 

Very uncomfortable 34 13% 

Somewhat uncomfortable 18 7% 

Somewhat comfortable 52 20% 

Very comfortable 89 34% 

Extremely comfortable 53 20% 

Total 52 100%  

Usage of Echo360 

Twelve percent of the students (n = 37) never used Echo360, and the 75% used it at least 

moderately (see Table 9). Among those who never used Echo360, 29 provided reasons for their 

nonuse. Fourteen students explained that they did not know about it, and 12 felt no need to watch 

the recordings as they attended all the lectures in person. 

Table 9. Frequency of Use 

Answer N %  

Never 37 12% 

 

Incidental 41 13% 

Moderately 119 39% 

Extensively 110 36% 

Total 307 100%  

 

Respondents used various devices with different levels of frequency to access Echo360 (see Table 

10). Laptop computers were the main devices to use Echo360 for most of the students; 206 

students (78%) used Echo360 on their laptop mostly or always. Some students indicated accessing 

Echo360 via their tablets (n = 58) or smartphones (n = 64).  

Table 10. Use of Devices (N = 52) 

Device 

Never  
(1) 

Rarely  
(2) 

Sometimes 
(3) 

Mostly  
(4) 

Always  
(5) Mean  

(1-5) n % n % n % n % n % 

Tablet 183 76% 26 11% 20 8% 10 4% 2 1% 1.4 

Smartphone 184 74% 30 12% 21 9% 7 3% 6 2% 1.5 

Desktop Computer 141 56% 18 7% 35 14% 28 11% 29 12% 2.2 

Laptop Computer 10 4% 10 4% 37 14% 56 21% 150 57% 4.2 

 



 

UITS - Learning Technologies 
12 
12 

Satisfaction with and Usefulness of Echo360 

On a 4-point scale (1 – Strongly Disagree, 4 – Strongly Agree), students were asked about their 

overall satisfaction with Echo360 recordings in terms of ease-of-use and usefulness for their 

learning. A large majority of the student respondents found Echo360 recordings easy to view (90%) 

and useful for their learning (97%). In an open-ended question, 29 students also expressed how 

useful or helpful Echo360 was for their learning, and that it helped improve their course grade. 

Ninety-five percent indicated that they would recommend it for other classes (see Figure 6). In 

addition, 26 students commented that they would want other courses to use Echo360 or all 

university courses should make use of Echo360. 

 

Figure 6. Overall Student Satisfaction – Aggregated (N = 269) 

Impact on Learning  

On a 4-point scale (1 – Strongly Disagree, 4 – Strongly Agree), student respondents rated specific 

statements regarding Echo360’s utility for course activities. Overall, the majority of the students 

agreed or strongly agreed that Echo360 helped them with the course activities (see Figure 7). The 

top two highest rated items were “class recordings enhanced my understanding of the course 

content” and “using Echo360 helped me to study for exams”, with about 250 students (92%) either 

agreeing or strongly agreeing with the statements. Closely following, 89% of the respondents also 

agreed that Echo360 helped them to make efficient use of their time and recordings created by 

their instructors enhanced their understanding of the course content. For detailed distribution, 

please see Table 15 in Appendix A. 

 

Figure 7. Impact on Student Learning (N = 269) 
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Usefulness of Features  

Students rated the usefulness of specific features of Echo360 for their learning on a 4-point scale (1 

– Not at all Useful, 4 – Very Useful), while they could also indicate if they did not use the tool (see 

Figure 8). EchoCenter portal, which allowed students to view recorded lectures in one place, was 

the most used and highest rated feature; 142 out of 267 respondents found this feature moderately 

or very useful while 33% reported not using it. 106 respondents (36%) who accessed Echo360 

recordings from their mobile devices found this feature moderately or very useful. 51% of the 

respondents (n = 134) used accessibility options such as closed captioning; 99 of these students 

found this feature moderately or very useful. Overall, less than six percent of the students, who 

used these features, found each feature not useful for their learning. For detailed distribution, 

please see Table 16 in Appendix A. 

 

Figure 8. Feature Usefulness Perceived by Students (N = 267) 

In the survey, students were asked to describe what they liked most and least about Echo360. 

Regarding positive comments, six themes emerged from 211 responses, some of which were coded 

into multiple themes (see Table 11). The students liked the ability to review the lecture recordings 

the most. Based on the comments, students reviewed the materials for three general purposes: 1) to 

enhance their understanding and to catch the details by listening again, 2) to make up a class that 

they missed, or 3) to study for exams. Students also liked the playback features such as pause, 

rewind, slow-down, and speed-up. Additionally, they spoke favorably of the availability of the 

recordings and convenience of reviewing recordings at their own time and pace. 

Table 11. Things Most Liked About Echo360 (N = 211) 

Most Liked N Example/Note 

Review lecture second or more times 100 Watching lectures to enhance understanding, to catch 
the details, to take notes  

Review to make up a missed lecture 31 Reviewing a missed lecture or not worrying if they need 
to miss a class 

Playback options 30 Pause, rewind 30 sec., slow-down, and speed-up 

Availability/convenience 30 Ability to review at students’ own time and pace 

Review for exam preparation 28 Reviewing recordings before the exam 

Availability of lecture audio and visuals 25 Ability to hear instructor’s lecture and see the visual 
material (PPT, doc-cam) that are synced 

Other 38 Easy to use, better than just audio, mobile access, etc. 
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When asked what students liked least about Echo360, 185 students commented mostly on the 

technical issues they experienced while listening to Echo360 recordings.  Seven themes emerged 

from these responses, some of which were coded into multiple themes (see Table 12). Audio related 

issues, which stemmed from microphone equipment, occurred to be the number one complaint 

from students. They were also dissatisfied with occasional system malfunctions, which caused 

losing one or several lecture recordings. In a later open ended question, twelve respondents asked 

to address the unreliability. Issues related to playing lecture recordings was the third major 

problem students commented on, which involved slow loading, freezing, and the video player 

restarting. Students noted other common problems such as video not showing the lecture slides, 

difficulty logging into the system, difficulty accessing the recordings via mobile devices, and out of 

sync video and audio. 

Table 12. Things Least Liked About Echo360 (N = 185) 

Least Liked N Example/Note 

Audio issues 56 Microphone failure, low recording sound, static 
background noise, etc. 

No recording (system malfunction) 38 System not recording the lecture, unable to view the 
recording, not recording all materials correctly, etc. 

Slow loading/player restart 27 Freezing video, slow loading time, player restarts in the 
middle of the recording, etc. 

Video issues 15 Video not showing the slides, not capturing doc-cam 

Login/access issues 9 Unable to access the system, unable to login 

Mobile access issues 9 Unable to access on mobile devices reliably 

Video and audio don’t match 7 Audio and video of the recording is out of sync 

Other 49 Stopped recording earlier than end of class, unable to 
make it full-screen, no navigation within recordings, no 
instructor video, etc. 
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Appendix A – Detailed Response Distributions 

Table 13. Faculty Survey – Impact on Teaching and Learning (N = 11) 

Impact on 
Teaching and Learning 

Strongly 
Disagree 

(1) 
Disagree  

(2) 
Agree  

(3) 

Strongly 
Agree  

(4) Mean 
(1-4) n % n % n % n % 

Increased my efficiency 0 0% 2 18% 5 46% 4 36% 3.2 

Increased my effectiveness 0 0% 2 18% 4 36% 5 46% 3.3 

Easy for my student to view 0 0% 3 27% 2 18% 6 55% 3.3 

Increased student engagement 1 9% 2 18% 4 36% 4 36% 3.0 

 

Table 14. Faculty Survey – Feature Usefulness (N = 11) 

Feature 

Did Not 
Use 

Not at all 
Useful (1) 

Slightly 
Useful (2) 

Moderately 
Useful (3) 

Very Useful 
(4) Mean 

(1-4) n % n % n % n % n % 

Scheduled class recordings  2 18% 0 0% 0% 9% 1 9% 7 64% 3.7 

EchoCenter portal 2 20% 0 0% 0% 10% 3 30% 4 40% 3.4 
Instructor-created 
recordings 5 46% 0 0% 0% 0% 1 9% 5 46% 3.8 

Learning analytics 5 46% 0 0% 0% 9% 4 36% 1 9% 3.0 

Accessibility options 10 91% 0 0% 0% 0% 1 9% 0 0% 3.0 

Support for mobile devices 10 91% 0 0% 0% 0% 1 9% 0 0% 3.0 
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Table 15. Student Survey – Impact on Learning (N = 269) 

Impact on Learning 

Not 
Applicable 

Strongly 
Disagree  

(1) 
Disagree  

(2) 
Agree  

(3) 

Strongly 
Agree  

(4) Mean 
(1-4) n % n % n % n % n % 

Class recordings enhanced 
my understanding. 

7 3% 1 0% 12 4% 100 37% 150 56% 3.5 

Helped me to study for 
exams. 

10 4% 2 1% 9 3% 78 29% 169 63% 3.6 

Helped me to make efficient 
use of my time. 

11 4% 4 2% 16 6% 91 34% 146 55% 3.5 

Instructor-created 
recordings enhanced my 
understanding. 

18 7% 2 1% 10 4% 93 35% 146 54% 3.5 

 

Table 16. Student Survey – Feature Usefulness (N = 267) 

Feature 

Did not 
Use 

Not at all 
Useful 

(1) 

Slightly 
Useful 

(2) 

Moderately 
Useful 

(3) 

Very 
Useful 

(4) Mean 
(1-4) n % n % n % n % n % 

EchoCenter portal 88 33% 4 2% 33 12% 67 25% 75 28% 3.2 

Mobile device support 122 46% 16 6% 33 12% 40 15% 56 21% 2.9 

Accessibility options 131 49% 8 3% 27 10% 45 17% 54 20% 3.1 
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Appendix B – Faculty Survey 

Introduction and Consent 

University Information Technology Services (UITS) at Indiana University (IU) is conducting an 

evaluation of Echo360, one of several technologies available for use as part of the Next.IU initiative. 

You have been invited to participate in this survey because you signed up to use Echo360 in one or 

more of your courses this semester. 

Participation in this survey is completely voluntary. Should you decide to participate, your 

responses will be kept confidential and will be reported only in aggregate in published reports. 

Individual comments will not be reported with demographics that would allow for identification of 

individuals. If you have any questions about the survey, please contact Serdar Abaci at 

sabaci@iu.edu. 

This survey should take approximately 5 minutes to complete. The survey will close at 5pm (EST) 

November 25, 2014. You may terminate your participate in the survey at any time. 

If you consent to participate in the survey, please acknowledge by selecting "Yes" below. Then 

proceed to the next page to begin the survey.  

I consent to participate in this survey. (Required to answer) 

o Yes 

o No 

 

Part I: Course Information 

Q1. What is the current enrollment size for [CourseName]? (open text box) 

Q2. Please choose the format for [CourseName]: (Choose the BEST answer) 

o Primarily face-to-face (class meets face-to-face every week) 

o Blended/Hybrid (class meets face-to-face for most of the weeks) 

o Primarily online (class meets face-to-face only for the exams) 

o Exclusively online (no face-to-face meeting) 

o Other (please describe) ____________________ 

Q3. How often did you use Echo360 in your course? 

o Never* 

o Incidental 

o Moderately 

o Extensively 

* Participants who choose “Never” exit the survey after briefly explaining for not using the tool (Q4). 

Q4. Please briefly explain why you did not use Echo360 in your course. (open text box) 

  

mailto:sabaci@iu.edu
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Part II: Feedback on Echo360 Experience 

Please answer the following questions as they relate to your teaching experience with Echo360 in 

[CourseName] course during fall 2014 semester. 

Q5. Please indicate your frequency of use of Echo360 with each of the following devices: 

 
Never Rarely Sometimes 

Most of the 
Time Always 

Smartphone ○ ○ ○ ○ ○ 

Tablet ○ ○ ○ ○ ○ 

Laptop Computer ○ ○ ○ ○ ○ 

Desktop Computer ○ ○ ○ ○ ○ 

Other (Please specify) ○ ○ ○ ○ ○ 

 

Q6. How did you use Echo360 in your course this semester? (Check all that apply) 

Lecture Capture (audio/video and computer screen recording during class time) 

□ For all my scheduled classes 

□ For class sessions with guest speakers or special events/lectures 

□ For student presentations 

Personal Capture (using Echo360 Personal Capture Software) 

□ I created content for my class on my personal computer 

 

Q7. Did you give access to the Echo360 recordings to: 

o All students 

o Select students only (when they missed the class with excuse) 

o Other (please specify) ___________________ 

 

Q8. Please indicate your level of agreement with the following statements as they relate to ease 

of use and utility of Echo360: 

 Strongly 
Disagree Disagree Agree 

Strongly 
Agree 

Echo360 was easy to use. ○ ○ ○ ○ 

Echo360 was useful for my teaching. ○ ○ ○ ○ 

I would use Echo360 in my future 
courses. 

○ ○ ○ ○ 

I would recommend Echo360 to my 
colleagues. 

○ ○ ○ ○ 
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Q9. Please indicate your level of agreement with the following statements about Echo360: 

 
Strongly 
Disagree 

Disagree Agree 
Strongly 

Agree 

Echo360 recordings were easy for my 
students to view. 

○ ○ ○ ○ 

Echo360 increased my efficiency as an 
instructor. 

○ ○ ○ ○ 

Echo360 increased my effectiveness as 
an instructor. 

○ ○ ○ ○ 

Using Echo360 increased student 
engagement in my course. 

○ ○ ○ ○ 

Using Echo360 improved student 
communication in my course. 

○ ○ ○ ○ 

Using Echo360 improved student 
collaboration in my course. 

○ ○ ○ ○ 

Using Echo360 increased the sense of 
community and social presence in my 
course. 

○ ○ ○ ○ 

Echo360 allowed me to teach in a new 
way that was not possible with other 
available technology (e.g., LMS, etc.) 

○ ○ ○ ○ 

 

 

Q10. Please rate the following Echo360 features in terms of their usefulness for your teaching. 

 Usefulness 
Innovative 

Use 

 
Did 
not 
use 

Not at 
all 

useful 
Slightly 
useful 

Moderately 
useful 

Very 
useful 

Allowed me 
to teach in a 

new way 

Creating recordings using 
Echo360 Personal Capture 

○ ○ ○ ○ ○ ○ 

Scheduled recordings of 
my classroom 

○ ○ ○ ○ ○ ○ 

EchoCenter portal ○ ○ ○ ○ ○ ○ 

Analytics (aggregate and 
individual usage data) 

○ ○ ○ ○ ○ ○ 

Accessibility options 
(closed captioning) 

○ ○ ○ ○ ○ ○ 

Support for mobile 
devices 

○ ○ ○ ○ ○ ○ 

Other (please specify) ○ ○ ○ ○ ○ ○ 
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Part IV: Open-Ended Feedback on Echo360 Experience 

Q11. Briefly describe how you used Echo360 in your class. (open text box) 

Q12. What did you like MOST about Echo360? Why? (open text box) 

Q13. What did you like LEAST about Echo360? Why? (open text box) 

Q14. Did you get any help to support your use of Echo360? Please choose any from the list below: 

(Check all that apply) 

□ No, I did not need any help using Echo360. 

□ Technical support from IT Support Services 

□ Pedagogical support from Campus Teaching and Learning Centers 

□ IU Knowledge Base website 

□ Echo360 website 

□ Other (please specify) ____________________ 

Q15. Is there anything else you would like to tell us about your experience using Echo360 this 

semester? (open text box) 

 

Part V: Participant Demographics 

Q16. What is your gender? 

o Male 

o Female 

o Another gender identity 

o Prefer not to respond 

Q17. For how many years have you been an instructor/faculty member in higher education? 

o 1 year or less 

o 2-5 years 

o 6-10 years 

o 11-20 years 

o 21-30 years 

o More than 30 years 

Q18. At which campus are you a faculty member? (Choose the campus for your PRIMARY 

academic appointment) 

o IU Bloomington 

o IUPUC 

o IUPUI 

o IU East 

o IU Kokomo 

o IU Northwest 

o IU South Bend 

o IU Southeast 
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Q19. In terms of your level of comfort in using different types of technology, are you? 

o Extremely uncomfortable 

o Very uncomfortable 

o Somewhat uncomfortable 

o Somewhat comfortable 

o Very comfortable 

o Extremely comfortable 
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Appendix C – Student Survey 

Introduction and Consent 

University Information Technology Services (UITS) at Indiana University (IU) is conducting an 

evaluation of Echo360, one of several technologies available for use as part of the Next.IU initiative. 

You have been invited to participate in this survey because you are enrolled in one or more courses 

using Echo360 this semester. 

Participation in this survey is completely voluntary. Should you decide to participate, your 

responses will be kept confidential and will be reported only in aggregate in published reports. 

Individual comments will not be reported with demographics that would allow for identification of 

individuals. If you have any questions about the survey, please contact Serdar Abaci at 

sabaci@iu.edu. 

This survey should take approximately 5 minutes to complete. The survey will close at 5pm (EST) 

November 25, 2014. 

If you are 18 years of age or older as of today and consent to participate in the survey, please 

acknowledge by selecting "Yes" below. Then proceed to the next page to begin the survey.  

I acknowledge that I am at least 18 years of age or older as of today’s date and I consent to 

participate in this survey. (Required to answer) 

o Yes 

o No 

 

Part I: Echo360 Use 

Q1. How often did you use Echo360 in your course? 

o Never* 

o Incidental 

o Moderately 

o Extensively 
* Participants who choose “Never” exit the survey after briefly explaining for not using the tool (Q2). 

Q2. Please briefly explain why you did not use Echo360 in your course. (open text box) 
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Part II: Feedback on Echo360 Experience 

Please answer the following questions as they relate to your learning experience with Echo360 in 

[CourseName] course during fall 2014 semester. 

Q3. Please indicate your frequency of use of Echo360 with each of the following devices: 

 
Never Rarely Sometimes 

Most of 
the Time Always 

Smartphone ○ ○ ○ ○ ○ 

Tablet ○ ○ ○ ○ ○ 

Laptop Computer ○ ○ ○ ○ ○ 

Desktop Computer ○ ○ ○ ○ ○ 

Other (Please specify) ○ ○ ○ ○ ○ 

 

Q4. Please indicate your level of agreement with the following statements as they relate to ease 

of use and utility of Echo360: 

 Strongly 
Disagree Disagree Agree 

Strongly 
Agree 

Echo360 recordings were easy to view. ○ ○ ○ ○ 

Echo360 recordings were useful for my 
learning. 

○ ○ ○ ○ 

 

Q5. Please indicate your level of agreement with the following statements about Echo360: 

 
Not 

Applicable 
Strongly 
Disagree 

Disagree Agree 
Strongly 

Agree 

Class recordings using Echo360 
enhanced my understanding of the 
course content. 

○ ○ ○ ○ ○ 

Recordings prepared by the 
instructor enhanced my 
understanding of the course 
content. 

○ ○ ○ ○ ○ 

Using Echo360 helped me to study 
for exams/tests/quizzes. 

○ ○ ○ ○ ○ 

Using Echo360 helped me to make 
efficient use of my time in the 
course. 

○ ○ ○ ○ ○ 

Using Echo360 helped me to 
collaborate with my professor. 

○ ○ ○ ○ ○ 

I would recommend Echo360 for 
use in other classes. 

○ ○ ○ ○ ○ 
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Q6. Please rate the following Echo360 features in terms of their usefulness for your learning. 

 
Did not 

use 
Not at all 

useful 
Slightly 
useful 

Moderately 
useful 

Very 
useful 

EchoCenter portal ○ ○ ○ ○ ○ 

Accessibility options (closed 
captioning) 

○ ○ ○ ○ ○ 

Being able to access the 
recordings from mobile devices 

○ ○ ○ ○ ○ 

Other (please specify) ○ ○ ○ ○ ○ 

 

Part IV: Open-Ended Feedback on Echo360 Experience 

Q7. What did you like MOST about Echo360? Why? (open text box) 

Q8. What did you like LEAST about Echo360? Why? (open text box) 

Q9. Is there anything else you would like to tell us about your experience using Echo360 this 

semester? (open text box) 

 

Part V: Participant Demographics 

Q10. What is your current academic level? 

o Freshman / First-year 

o Sophomore 

o Junior 

o Senior 

o Graduate (Master’s or Doctoral level) 

o Other (please specify) 

Q11. What is your gender? 

o Male 

o Female 

o Another gender identity 

o Prefer not to respond 

Q12. At which campus are you enrolled as a student? (Choose ONE) 

o IU Bloomington 

o IUPUC 

o IUPUI 

o IU East 

o IU Kokomo 

o IU Northwest 



 

UITS - Learning Technologies 
25 
25 

o IU South Bend 

o IU Southeast 

Q13. In terms of your level of comfort in using different types of technology, are you? 

o Extremely uncomfortable 

o Very uncomfortable 

o Somewhat uncomfortable 

o Somewhat comfortable 

o Very comfortable 

o Extremely comfortable 

 


