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Executive Summary 

TurningPoint Cloud is a student response system that allows instructors to poll students within 

PowerPoint or on top of any application. It also allows for self-paced tests, evaluations, surveys, and 

real-time assessments to track progress, instantly view results, and collect valuable data. Students 

can respond to these polls and surveys using either physical clickers or any web-enabled mobile 

devices. TurningPoint Cloud was added to Next.IU pilot list in fall 2015 semester as one of the 

student response systems. 

In fall 2015, spring 2016, and fall 2016 semesters, an online survey was sent to instructor and 

student users of TurningPoint Cloud to evaluate its quality and utility and to share their 

experiences with it. 

Key Faculty Findings (N = 63; Response Rate = 30%) 

 Most of the faculty (93%) reported using TurningPoint Cloud in a primarily face-to-face 

setting. Another four faculty reported using TurningPoint Cloud in a blended/hybrid (n=3) 

or primarily online class (n=1). The remaining four respondents used TurningPoint Cloud 

for support or specialized purposes. Eighty-six percent of the respondents reported using 

TurningPoint Cloud for more than 10 times in the semester.  

 When asked to rate their overall satisfaction with TurningPoint Cloud on a 4-point scale (1 – 

Strongly Disagree, 4 – Strongly Agree), majority of the faculty indicated (% value combines 

Agree and Strongly Agree): 

o TurningPoint Cloud was useful for their teaching (85%). 

o They would use TurningPoint Cloud in their future courses (75%). 

o TurningPoint Cloud was easy for their students to use (61%). 

On the other hand, only half of the faculty respondents thought that TurningPoint Cloud 

was easy to use. Similarly, 57% of the faculty stated that they would recommend its use 

to their colleagues.  

 When asked to rate the usefulness and impact of TurningPoint Cloud on their teaching on a 

4-point scale (1 – Strongly Disagree, 4 – Strongly Agree), majority of the faculty agreed with 

the following statements (% value combines Agree and Strongly Agree): 

o It was beneficial for their students overall learning (81%) 

o It increased student engagement in their course (81%) 

o It enabled them to do what they wanted to do (78%) 

o It increased their efficiency (63%) and effectiveness (70%) 

o It allowed them to teach in a new way (59%) 

o It increased the sense of community in their course (58%) 

 Majority of the faculty agreed that the following features of TurningPoint Cloud were 

moderately or very useful (% value combines Moderately Useful and Very Useful ): 

o PowerPoint integration (86%) 

o Attendance tracking (83%) 

o Canvas gradebook integration (71%) 
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o Mobile compatibility (70%) 

 The most frequently used question types that TurningPoint Cloud afforded were multiple 

choice questions (both single answer and multiple answer) and true/false questions. 

 About 31% of the faculty respondents indicated that they had technical difficulties with 

TurningPoint Cloud most of the time or always whereas only 5% reported never having 

technical problems with TurningPoint Cloud. 

 Faculty indicated through open-ended responses that they used TurningPoint Cloud as 

means for tracking student attendance, engagement, and understanding of course material. 

 Faculty indicated through open-ended responses that they liked TurningPoint Clouds ability 

to provide immediate responses, enable student participation/engagement, and its 

integration with PowerPoint/Canvas.  

 When faculty were asked what they liked least about TurningPoint Cloud, several issues 

emerged from their responses: 

o Multiple logins or authentication complicated the set-up process and ability to 

manage questions/polls with additional teaching assistants. 

o TurningPoint Cloud license and registration created problems for students and 

caused latency for course progress. 

o TurningPoint Cloud software have bugs and failures in functionality. 

o Canvas integration was poor and problematic. Student devices did not register to 

Canvas roster properly or on time. 

 Faculty also indicated through open-ended responses that TurningPoint Cloud lacked 
saving class information between devices (personal laptop and class computer) and sharing 

of information between multiple instructors/TAs. 

 In the spring 2016 survey, 84% of the respondents (n=48) indicated that they used the old 
TP system before. The majority of these faculty (70%) believed that the old system was 

easier for registration, better for grade synchronization, and easier to use in the class 

compared to the new system. The open-ended responses comparing the differences 

between the two versions also echo faculty complaints about the new system. 

 

Key Student Findings (N = 222; Response Rate = 7%) 

 All but five respondents were undergraduate students. Two thirds of the respondents were 

female while the other one third was male. The majority of the students (71%) were at least 

somewhat comfortable with technology. 

 Most of the of the students (75%) reported using TurningPoint Cloud more than 10 times in 

the semester whereas only 10% indicated that they used it less than five times in the 

semester. 

 As TurningPoint Cloud was intended to use with physical clickers and on mobile devices, 

students were asked which device they used it with. Thirty-seven students (19%) used 



 

UITS - Learning Technologies 
5 
5 

TurningPoint Cloud on their laptop computer most of the time or always; 27 students 

(14%) used TurningPoint Cloud on their smartphones at the same frequency. In 

comparison, 80 students (65%) indicated they used clickers most or all of the time. 

 When asked to rate their overall level of satisfaction with TurningPoint Cloud on a 4-point 

scale (1 – Strongly Disagree, 4 – Strongly Agree), the majority of the respondents agreed with 

the following statements (% value combines Agree and Strongly Agree): 

o It was easy to use (82%) 

o It was useful for my learning (77%)  

o I enjoyed using it (72%) 

o I would recommend it for other courses (65%) 

 The highest rated statements regarding the learning impact of the TurningPoint Cloud for 

students were as follows (% value combines Agree and Strongly Agree): 

o It increased my engagement in the course (80%) 

o It was beneficial for my overall learning (67%) 

o It enhanced my understanding of course material (61%) 

o It helped complete my course assignments (54%) 

o It helped me collaborate with my classmates (53%) 

 Students also rated the usefulness of TurningPoint Cloud features. A majority of the 
students who used the listed features found it moderately or very useful (% value combines 

Moderately Useful and Very Useful): 

o Attendance/participation tracking (81%) 

o PowerPoint integration (72%) 

o Canvas gradebook Integration (70%) 

o Analytics (65%) 

o Ability to run on mobile devices (62%) 

 

 When asked what they liked most about TurningPoint Cloud, its ease-of-use and enabling of 

participation were noted most frequently by students.  

 When asked what they liked least about TurningPoint Cloud, some students indicated that 

there were difficulties in gaining access and logging into the system; 16% of the students 

indicated that they had technical difficulties with TurningPoint Cloud most of the time or 

always. Another 19% reported never having technical problems with the system. Students 

also complaint about having to purchase license in addition to clicker devices.  
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Faculty Responses 

During fall 2015, spring 2016, and fall 2016 semesters, the faculty at Indiana University who signed 

up for TurningPoint Cloud pilot received an email invitation from Serdar Abaci at UITS Learning 

Technologies (through Qualtrics software) to participate in an online survey. Two follow-up emails 

were sent consecutively to non-respondents. Sixty-eight faculty members responded to the survey, 

resulting in a 30% response rate (63/213). 

The survey included closed-ended and open-ended questions related to the faculty members’ 

experiences with TurningPoint Cloud web collaboration tool and their perceptions of its quality and 

utility. The survey was designed to be completed in approximately five minutes. No individual 

received compensation for their participation. Respondents could skip survey items or terminate 

their participation at any time. See Appendix B – Faculty Survey, for a copy of the survey questions. 

Demographics 

Fifty-nine faculty respondents provided demographic information in the survey. Table 1 provides a 

summary of gender, years of teaching experience in higher education, and campus affiliation of the 

respondents. Half of the faculty were male while the other half was female. Nearly half the faculty 

(54%) had 10 or less years of experience, while the remaining faculty respondents (46%) had more 

than 10 years of teaching experience. More than half of the faculty respondents were affiliated with 

IU’s Bloomington campus while others were from IUPUI, East, Kokomo, and Northwest. In terms of 

their levels of comfort with technology, 88 percent of the faculty felt at least somewhat comfortable 

with using different types of technology, while only six indicated they were uncomfortable with 

technology (see Table 2). 

Table 1. Demographics 
Gender Years of Teaching Campus Affiliation  

N % 

Male 29 49% 

Female 26 44% 

Not reported 4 7% 

Total 59 100% 
 

 
N % 

1 year or less 4 7% 

2-5 years 12 21% 

6-10 years 15 26% 

11-20 years 14 24% 

21-30 years 10 17% 

30+ years 3 5% 

Total 58 100% 
 

 
N % 

IU Bloomington 40 68% 

IUPUI 8 14% 

IU East 1 2% 

IU Kokomo 5 8% 

IU Northwest 5 8% 

Total 59 100% 

   
 

 

Table 2. Level of Comfort with Technology 
Answer N %  

Extremely uncomfortable 2 3% 

 

Very uncomfortable 4 7% 

Somewhat uncomfortable 1 2% 

Somewhat comfortable 8 14% 

Very comfortable 28 47% 

Extremely comfortable 16 27% 

Total 59 100% 
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Usage of TurningPoint Cloud 

Most of the faculty respondents (93%) used TurningPoint Cloud in a face-to-face class. The 

remainder indicated that they used TurningPoint Cloud in a blended or hybrid context (n=3) or 

entirely online (n=1). Most of the faculty respondents (86%) indicated that they used TurningPoint 

Cloud more than 10 times in the semester, only five faculty used it less than five times (see Table 3). 

Faculty descriptions indicate that they used TurningPoint Cloud primarily for attendance tracking 

(n=12) and asking questions during the class meetings to increase student engagement (n=6). 

Several faculty (n=4) also indicated they integrated TurningPoint Cloud into PowerPoint.  

Table 3. Frequency of Use 
Answer N % 

 

Less than 5 times 5 8% 

 

5-10 times 4 6% 

More than 10 times 54 86% 

Total 63 100% 

Respondents used various devices to use TurningPoint Cloud with different levels of frequency (see 

Table 4). The faculty primarily used TurningPoint Cloud on their desktop computers, followed by 

laptop computers. Only a few faculty used TurningPoint Cloud primarily on their smartphone or 

tablet devices. 

Table 4. Use of Devices (N = 50) 

Device 

Never  

(1) 

Rarely  

(2) 

Sometimes 

(3) 

Mostly  

(4) 

Always  

(5) Mean  

(1-5) n % n % n % n % n % 

Smartphone 41 83% 2 4% 3 6% 3 6% 1 0% 1.4 

Tablet 41 83% 3 6% 1 2% 3 6% 2 2% 1.4 

Laptop Computer 18 30% 2 4% 6 11% 17 30% 15 25% 3.2 

Desktop Computer 14 23% 3 5% 11 20% 10 18% 19 34% 3.3 

Satisfaction with and Usefulness of TurningPoint Cloud 

On a 4-point scale (1 – Strongly Disagree, 4 – Strongly Agree) respondents were asked to indicate 

overall satisfaction with TurningPoint Cloud in terms of ease-of-use and usefulness for teaching. 

The majority of faculty indicated that TurningPoint Cloud was useful for their teaching (85%); they 

would use it in their future courses (75%); it was easy for students to use (61%); and they would 

recommend it to their colleagues (57%). Roughly half (51%) of faculty respondents agreed that 

TurningPoint Cloud was easy to use (see Figure 1). 
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Figure 1. Overall Faculty Satisfaction – Aggregated (N = 62) 

Impact on Teaching and Learning 

Faculty respondents rated specific statements regarding TurningPoint Cloud’s utility for teaching 

and learning (see Figure 3). For instructor-focused items, most of the respondents agreed that 

TurningPoint Cloud increased student engagement (81%), was beneficial for their students’ overall 

learning (81%), enabled them to do what they wanted to in their course (78%), and increased their 

efficacy as an instructor (70%). In comparison, fewer faculty agreed that it increased their 

efficiency (63%), allowed them to teach in a new way (59%), and increased the sense of community 

in their course (58%). Less than half of the respondents (43%) thought that TurningPoint Cloud 

improved student collaboration in their course. For detailed distribution, please see Table 11 in 

Appendix A. 

 
Figure 2. Impact on Teaching and Learning – Aggregated (N = 61) 

Usefulness of Features 

Faculty respondents also rated the usefulness of specific features of TurningPoint Cloud for their 

teaching on a 4-point scale (1 – Not at all Useful, 4 – Very Useful). In the survey, they could also 

indicate whether they did not use the tool. Faculty respondents used TurningPoint Cloud features 

in varying degrees as noted by sample size (n) next to each feature in Figure 3. Most of the faculty 

respondents found PowerPoint integration (86%) and the attendance/participation tracking 
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features (83%) at least moderately useful. Majority of the faculty also found mobile compatibility 

(70%), Canvas gradebook integration (71%), and analytics (66%) features at least moderately 

useful; however, about 10% of the faculty did not think that these three features were useful. For 

detailed distribution, please see Table 12 in Appendix A. 

 
Figure 3. Feature Usefulness Perceived by Faculty (N = 61; n= the number who actually used the feature) 

TurningPoint Cloud offers many options to prepare questions such as true/false and multiple 

choice. Faculty were asked which question types they used in TurningPoint Cloud. The most 

frequently used question types included multiple choice - single answer (85%), true/false (50%), 

and multiple choice - multiple answer (48%). 

Open-Ended Comments 

In the survey, faculty respondents were asked to describe what they liked most about TurningPoint 

Cloud as a student response system. In 44 responses, faculty founds several aspects of TurningPoint 

Cloud favorable: its ability to increase student engagement (n=8), ease of use (n=4), and Canvas and 

PowerPoint integration (n=3). 

Faculty respondents also commented on what they liked least about TurningPoint Cloud. The 

biggest complaint indicated that there were issues in using the software and integrating it into 

other systems. Eight faculty also noted that there was substantial difficulty in both instructors and 

students accessing the system. Lastly, five faculty noted that it was complicated to navigate the 

software. 

Faculty also commented on whether TurningPoint Cloud lacked any features that they would use in 

a student response system. One-third of the respondents (7 out of 21) indicated that no additional 

features were needed in TurningPoint Cloud. Several faculty (n=4) noted that they would prefer 

TurningPoint Cloud to have the ability to transfer and store information between systems. Two 

faculty each also indicated that they believed the user-interface needed improvement. 

Technical Issues and Support 

Faculty were asked to indicate whether they had any technical difficulties while using TurningPoint 

Cloud. More than half of respondents (n=37) indicated that they encountered technical issues at 

least some of the time, while only sixteen respondents reported that they rarely or never 

encountered technical problems. Those who sought support for TurningPoint Cloud used the 
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Pedagogical support from Campus Teaching and Learning Centers and UITS technical support 

services most frequently and found these services moderately useful. 

TurningPoint Cloud Upgrade 

Among TurningPoint Cloud users, the majority of users (n=48) reported having used TurningPoint 

Cloud system (version 5.0) before. When asked their preference, the majority of faculty 

respondents indicated that they preferred TurningPoint Cloud 5.0 (old system) to TurningPoint 

Cloud (new system) because they found the old system easier to use, register, and synchronize 

grades. 
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Student Responses 

During fall 2015, spring 2016, and fall 2016 semesters, the students at Indiana University who were 

enrolled in a course that used TurningPoint Cloud received an email invitation from Serdar Abaci at 

UITS Learning Technologies (through Qualtrics software) to participate in an online survey. Three 

follow-up emails were sent consecutively to non-respondents. Overall response rate for the three 

semesters was 16% (N =222/3,171). 

The survey included closed-ended and open-ended questions related to the students’ experiences 

with TurningPoint Cloud student response system and their perceptions of its quality and utility. 

The survey was designed to be completed in approximately five minutes. No individual received 

compensation for their participation. Respondents could skip any survey items or terminate their 

participation at any time. See Appendix C –Student Survey, for a copy of the survey questions. 

Demographics 

Out of 222 respondents, 186 students provided demographic information in the survey. Table 5 

provides a summary of gender, academic level, and campus affiliation of the respondents. Two 

thirds of the student respondents were female, while the others were male. Almost all of the 

students (97%) were in an undergraduate program with the majority of these being freshmen 

(43%). Most of the respondents were from Bloomington (75%) or IUPUI (19%) campuses. Students 

were also asked to indicate their level of comfort with technology (see Table 6). The majority of 

students (71%) indicated that they were at least somewhat comfortable with technology. 

Table 5. Demographics 
Gender Academic Level Campus Affiliation  

N % 

Female 121 66% 

Male 60 33% 

Other 1 1% 

Not Disclosed 1 1% 

Total  184 100% 
 

 
N % 

Freshman  80 43% 

Sophomore 37 20% 

Junior 30 16% 

Senior 33 18% 

Graduate  3 2% 

Other 2 1% 

Total 185 100% 
 

 
N % 

IU Bloomington 139 75% 

IUPUI 35 19% 

IUPUC 0 0% 

IU East 0 0% 

IU Kokomo 7 4% 

IU Northwest 4 2% 

IU South Bend 1 1% 

IU Southeast 0 0% 

Total 186 100% 
 

Table 6. Level of Comfort with Technology 
Answer N %  

Extremely uncomfortable 17 9% 

 

Very uncomfortable 24 13% 

Somewhat uncomfortable 13 7% 

Somewhat comfortable 46 25% 

Very comfortable 50 27% 

Extremely comfortable 36 19% 

Total 186 100% 
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Usage of TurningPoint Cloud  

Most of the student respondents (75%) indicated that they used TurningPoint Cloud more than 10 

times in the semester (see Table 7). Only 10% used it less than five times.  

Table 7. Frequency of Use 
Answer N % 

 

Less than 5 times 23 10% 

 

5-10 times 32 14% 

More than 10 times 167 75% 

Total 222 100% 

 

Students used various devices to use TurningPoint Cloud with different levels of frequency (see 

Table 8). As TurningPoint Cloud was used primarily with clicker devices (47%), the majority of 

students never used alternative/mobile devices with TurningPoint Cloud. Thirty percent of 

students indicated that they used TurningPoint Cloud on their laptop computers at least some of 

the time. 

Table 8. Use of Devices (N = 195) 

Device 

Never  
(1) 

Rarely  
(2) 

Sometimes 
(3) 

Mostly  
(4) 

Always  
(5) Mean  

(1-5) n % n % n % n % n % 

Smartphone 138 72% 16 8% 12 6% 7 4% 20 10% 1.7 

Tablet 173 89% 11 6% 5 3% 2 1% 4 2% 1.2 

Laptop Computer 115 60% 18 9% 22 11% 17 9% 20 10% 2.0 

Desktop Computer 157 81% 14 7% 11 6% 4 2% 7 4% 1.4 

 

Satisfaction with and Usefulness of TurningPoint Cloud  

On a 4-point scale (1 – Strongly Disagree, 4 – Strongly Agree), students were asked about their 

overall satisfaction with TurningPoint Cloud in terms of ease-of-use and usefulness for their 

learning. As indicated in Figure 4, most of the student respondents found TurningPoint Cloud easy 

to use (82%), useful for their learning (77%), enjoyable to use in their course (72%), and would 

recommend it for use in other courses (65%).  

 
Figure 4. Overall Student Satisfaction – Aggregated (N = 207) 
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Impact on Learning  

On a 4-point scale (1 – Strongly Disagree, 4 – Strongly Agree), student respondents rated specific 

statements regarding TurningPoint Cloud’s utility for course activities. As presented in Figure 5 

below, most of the students agreed that using TurningPoint Cloud increased their engagement in 

their course (80%). Majority of the students also thought that it was beneficial for their overall 

learning (67%), and enhanced their understanding of the overall material (61%). Students were 

more divided on how TurningPoint Cloud assisted in their completion of course assignments 

(54%), helped improve collaboration in their classroom (53%), and helped them take control of 

their own learning (51%). Finally, only 47% of students thought that TurningPoint Cloud helped 

them study for assessments, while 40% indicated that it allowed them to express themselves in 

new ways. For detailed distribution, please see Table 13 in Appendix A. 

 
Figure 5. Impact on Student Learning (N = 192) 

Usefulness of Features 

Students rated the usefulness of specific features of TurningPoint Cloud for their learning on a 4-

point scale (1 – Not at all Useful, 4 – Very Useful), while they could also indicate whether they did not 

use the tool. Student respondents used TurningPoint Cloud features in varying degrees as noted by 

the sample size (n) next to each feature in Figure 6. The most used feature, 

attendance/participation tracking, was also found the most useful, with 81% rating it at least 

moderately useful. Seventy percent of the students found Canvas gradebook integration and 

PowerPoint integration at least moderately useful. Although less than half of the students did not 

use TurningPoint on a mobile device, 62% of those who use it found mobile compatibility at least 

moderately useful. On average, less than 10% of the students did not find the listed features useful. 

For detailed distribution, please see Table 14 in Appendix A. 
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Figure 6. Feature Usefulness Perceived by Students (N = 191; n=the number who actually used the feature) 

Open-Ended Responses 

In the survey, students were asked to describe what they liked most and least about TurningPoint 

Cloud. Several themes have emerged regarding TurningPoint Clouds most-liked features or aspects. 

Among these are its ease of use, its ability to enable review course concepts and practice for exams, 

to provide immediate feedback on student responses, to improve student engagement, and to easily 

record attendance/participation. Full list of these themes are available in Table 9 below. 

Table 9. Things Most Liked About TurningPoint Cloud (N = 98) 
Most Liked n Example/Note 

Easy/convenient to use 26 Easy to use, answer questions; convenient 
Improves engagement 9 Helps to stay engaged; incorporates everyone into the 

discussion 
Enables interaction and collaboration 

with others in the class 

8 Can connect more with others, interact with class 

Records/registers attendance quickly 7 Easy to track attendance and getting attendance points 

Quick and efficient way of interaction 6 Fast and efficient to review course materials 

Being able to review concepts in-class 5 Good for review and test of knowledge; clears up 

misconceptions during lecture 
Getting immediate feedback on responses 5 Can see individual vs. class response; professor can 

explain the responses 
Ability to use it with mobile devices 2 Can access on my phone and answer through phone 

Being able to interact anonymously 2 Can answer questions anonymously 

Other 7 Different ways to ask a question; access to lecture slides, 

etc. 
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Ninety-five students provided comments regarding what they liked least about TurningPoint Cloud. 

The most cited themes included encountering general errors, not working properly, login issues, 

and difficulty navigating the system when using TurningPoint Cloud. Full list of these themes are 

available in Table 10 below. 

Table 10. Things Least Liked About TurningPoint Cloud (N = 95) 
Least Liked n Example/Note 

Miscellaneous technical issues 24 Doesn’t update on phone app, crashes, drains phone battery 

Does not work 12 Does not work at times or never works for some students 

Login problems 9 Could not login; need to sign in every time; cannot login with 

another device 

Difficult to use/navigate 8 Hard to navigate; not user-friendly 

Connectivity issues 4 Cannot connect, Wi-Fi problems, randomly going offline 

Slow system 3 Slow; takes a long time to load questions or view responses 

Grading errors 2 Fails to register student responses, incorrectly calculates 

grade from attendance/participation 

Not useful 2 Did not enhance learning; waste of time 

PowerPoint issues 1 Cannot access slides; questions do not load on the slides 

Other 7 Cannot go back and review at a later date; professor did not 

use it to its full ability, etc. 

 

Technical Issues and Support 

Students were asked to indicate whether they had any technical difficulties while using 

TurningPoint Cloud. Half of the student respondents (56%) indicated that they encountered 

technical difficulties with TurningPoint Cloud at least some of the time; four percent reported 

always having issues. Among the other half, 19% reported never having technical difficulties while 

using TurningPoint Cloud. For those students who sought technical assistance, most sought help 

from their instructor or the TurningPoint Cloud website. These students frequently rated such 

assistance as at least moderately useful.  



 

UITS - Learning Technologies 
16 
16 

Appendix A – Detailed Response Distributions 

Table 11. Faculty Survey – Impact on Teaching and Learning (N = 60) 
Impact on Teaching 
 
 
(Using TurningPoint 
Cloud…) 

Not 
Applicable 

Strongly 
Disagree 

(1) 
Disagree 

(2) 
Agree 

(3) 

Strongly 
Agree 

(4) 
Mean 
(1-4) n % n % n % n % n % 

Increased my efficiency. 4 7% 8 13% 10 17% 30 50% 8 13% 2.7 

Increased my effectiveness. 5 8% 7 12% 6 10% 30 50% 12 20% 2.9 

Enabled me to do what I 
wanted for my course. 4 7% 5 8% 4 7% 38 62% 10 16% 2.9 

Allowed me to teach in a 
new way. 7 12% 7 12% 10 17% 26 45% 8 14% 2.7 

Increased student 
engagement. 4 7% 2 3% 6 10% 31 51% 18 30% 3.1 

Improved student 
collaboration. 18 30% 3 5% 13 22% 20 33% 6 10% 2.7 

Increased the sense of 
community. 9 15% 5 8% 11 18% 32 53% 3 5% 2.6 

Has been beneficial to my 
students’ overall learning. 3 5% 5 8% 4 7% 37 61% 12 20% 3.0 

 

 

Table 12. Faculty Survey – Feature Usefulness (N = 61) 

Feature 

Did 
Not 
Use 

Not at all 
Useful (1) 

Slightly 
Useful (2) 

Moderately 
Useful (3) 

Very 
Useful (4) Mean 

(1-4) n n % n % n % n % 
Ability to run on student's 
mobile devices  33 3 5% 5 8% 9 15% 10 17% 3.0 
Canvas/LMS gradebook 

integration 8 7 12% 8 13% 14 23% 23 38% 3.0 

Analytics 17 6 10% 9 15% 15 25% 14 23% 2.8 

Attendance/participation 

tracking 6 3 5% 6 10% 17 28% 28 47% 3.3 

PowerPoint integration 19 2 3% 4 7% 10 16% 26 43% 3.4 
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Table 13. Student Survey – Impact on Learning (N = 192) 
Impact on Learning 
 
 
(Using TurningPoint 
Cloud…) 

Not 
Applicable 

Strongly 
Disagree  

(1) 
Disagree  

(2) 
Agree  

(3) 

Strongly 
Agree  

(4) 
Mean 
(1-4) n % n % n % n % n % 

Enhanced my understanding 

of the course material. 

20 10% 15 8% 40 21% 97 51% 20 10% 2.7 

Helped me to study for 

exams/test/quizzes. 

33 17% 20 10% 49 26% 79 41% 11 6% 2.5 

Helped me to complete my 

course assignments. 

26 14% 17 9% 46 24% 85 44% 18 9% 2.6 

Helped me to collaborate with 

my classmates. 

35 18% 17 9% 37 19% 79 41% 23 12% 2.7 

Increased my engagement in 

this course. 

8 4% 7 4% 23 12% 115 60% 39 20% 3.0 

Helped me to be in control of 

my own learning. 

24 13% 18 9% 52 27% 83 43% 15 8% 2.6 

Was beneficial to my overall 

learning. 

14 7% 16 8% 33 17% 108 57% 18 10% 2.7 

Allowed me to express myself 

in new ways. 

31 16% 36 19% 47 25% 63 33% 12 6% 2.3 

 

Table 14. Student Survey – Feature Usefulness (N = 191) 

Feature 

Did 
not 
Use 

Not at all 
Useful 

(1) 

Slightly 
Useful 

(2) 

Moderately 
Useful 

(3) 

Very 
Useful 

(4) Mean 
(1-4) n n % n % n % n % 

Ability to run on mobile 

devices 

95 10 10% 26 27% 29 30% 31 32% 2.8 

Canvas/LMS gradebook 

integration 

48 11 8% 32 22% 59 41% 41 29% 2.9 

Analytics 69 10 8% 33 28% 45 38% 32 27% 2.8 

Attendance/participation 

tracking 

19 9 5% 23 13% 54 31% 86 50% 3.3 

PowerPoint integration 43 15 10% 27 18% 46 31% 60 41% 3.0 
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Appendix B – Faculty Survey 

Introduction and Consent 

University Information Technology Services (UITS) at Indiana University (IU) is conducting an 

evaluation of TurningPoint Cloud —one of the several student response systems available for 

pilot use as part of the Next.IU initiative. Student response systems are continuing to evolve along 

with new ways of engaging your students in and out of class. You have been invited to participate in 

this survey because you signed up to use TurningPoint Cloud in one or more of your courses this 

semester. We are asking your feedback about your experience using TurningPoint Cloud this 

semester. 

Your feedback is very important to us. The results of this evaluation will inform future learning 

technologies decisions for the entire university. 

Participation in this survey is completely voluntary. Should you decide to participate, your 

responses will be kept confidential and will be reported only in aggregate in published reports. 

Individual comments will not be reported with demographics that would allow for identification of 

individuals. If you have any questions about the survey, please contact Serdar Abaci at 

sabaci@iu.edu. 

This survey should take approximately 5 minutes to complete. The survey will close at 5pm on 

[DATE]. You may terminate your participation in the survey at any time. 

If you consent to participate in the survey, please acknowledge by selecting "Yes" below. Then 

proceed to the next page to begin the survey. 

I consent to participate in this survey. 

o Yes 

o No 

 

 

Part I: Course Information 

Q1. Which of the following BEST describes the format of your course, in which you used 

TurningPoint Cloud? 

o Primarily face-to-face (class meets face-to-face every week) 

o Blended/Hybrid (class meets face-to-face for most of the weeks) 

o Primarily online (class meets face-to-face only for the exams) 

o Exclusively online (no face-to-face meeting) 

o Other (please describe) ____________________ 

  

mailto:sabaci@iu.edu
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Q2. How often did you use the TurningPoint Cloud in your course? 

o Never* 

o Less than 5 times in the semester 

o 5-10 times in the semester 

o More than 10 times in the semester 

* Participants who choose “Never” exit the survey after briefly explaining for not using the tool 

(Q3) and answering demographic questions. 

Q3. Please briefly explain why you did not use the TurningPoint Cloud in your course. 

 

Part II: Feedback on TurningPoint Cloud Experience 

Q4. Please indicate your frequency of use of the TurningPoint Cloud with each of the following 

devices: 

 Never Rarely Sometimes 
Most of 

the Time 
Always 

Smartphone ○ ○ ○ ○ ○ 

Tablet ○ ○ ○ ○ ○ 

Laptop Computer ○ ○ ○ ○ ○ 

Desktop Computer ○ ○ ○ ○ ○ 

Other (please specify) ○ ○ ○ ○ ○ 

 

Q5. Please indicate your level of agreement with the following statements as they relate to your 

overall experience with TurningPoint Cloud : 

 
Strongly 
Disagree 

Disagree Agree 
Strongly 

Agree 

TurningPoint Cloud was easy to use. ○ ○ ○ ○ 

TurningPoint Cloud was easy for my 
students to use. 

○ ○ ○ ○ 

TurningPoint Cloud was useful for my 
teaching. 

○ ○ ○ ○ 

I would use TurningPoint Cloud in my 
future courses. 

○ ○ ○ ○ 

I would recommend TurningPoint Cloud 
to my colleagues. 

○ ○ ○ ○ 
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Q6. Please indicate your level of agreement with the following statements about TurningPoint 

Cloud regarding its impact: 

 
Not 

Applicable 
Strongly 
Disagree 

Disagree Agree 
Strongly 

Agree 

Using TurningPoint Cloud …      

Increased my efficiency as an instructor. ○ ○ ○ ○ ○ 

Increased my effectiveness as an instructor. ○ ○ ○ ○ ○ 

Enabled me to do what I wanted for my 
course. 

○ ○ ○ ○ ○ 

Allowed me to teach in a new way that was 
not possible with other available technology 
(e.g., LMS, etc.) 

○ ○ ○ ○ ○ 

Increased student engagement in my course. ○ ○ ○ ○ ○ 

Improved student collaboration in my 
course. 

○ ○ ○ ○ ○ 

Increased the sense of community and social 
presence in my course. 

○ ○ ○ ○ ○ 

Has been beneficial to my students' overall 
learning. 

○ ○ ○ ○ ○ 

 

Q7. Please rate the following the TurningPoint Cloud features in terms of their usefulness for your 

teaching: 

 Usefulness 
Innovative 

Use 

 
Did 
not 
use 

Not at 
all 

useful 
Slightly 
useful 

Modera
tely 

useful 
Very 

useful 

Able to 
teach in a 
new way 

Ability to run on students’ mobile devices ○ ○ ○ ○ ○ ○ 

Canvas/LMS gradebook integration ○ ○ ○ ○ ○ ○ 

Analytics ○ ○ ○ ○ ○ ○ 

Attendance/participation tracking ○ ○ ○ ○ ○ ○ 

PowerPoint integration ○ ○ ○ ○ ○ ○ 

Other (please specify) ○ ○ ○ ○ ○ ○ 

 

Q8. Which of the following question types did you use with TurningPoint Cloud? (Select all that 

apply) 

 True/False 

 Multiple choice – single answer 

 Multiple choice – multiple answer 

 Short open-ended response 

 Priority ranking 

 Numeric/Mathematical expression 

 Sketch 

 Region/Hot spot 

 Likert-scale 

 Word  

 Highlighting 

 Direction indicator 

 Image upload 
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 Other (please specify) ___ 

Part III: Open-Ended Feedback on TurningPoint Cloud Experience 

Q9. Briefly describe how you used the TurningPoint Cloud in your class. 

 

Q10. What did you like MOST about the TurningPoint Cloud? Why? 

 

Q11. What did you like LEAST about the TurningPoint Cloud? Why? 

 

Q12. Is TurningPoint Cloud lacking any features that you would personally use in a student 

response system? Please describe. 

 

Q13. How often (if any) did you have technical difficulties (e.g., connection issues, etc.) using 

TurningPoint Cloud in your course? 

o Never 

o Rarely 

o Sometimes 

o Most of the time 

o Always 

Q14. If you received any help to support your use of TurningPoint Cloud , please rate their 

usefulness:  

 
Did not 

use 
Not at all 

useful 
Slightly 
useful 

Moderately 
useful 

Very 
useful 

Pedagogical support from eLearning 

Design and Services 

○ ○ ○ ○ ○ 

Pedagogical support from Campus 

Teaching and Learning Centers 

○ ○ ○ ○ ○ 

Technical support from UITS ○ ○ ○ ○ ○ 

TurningPoint Cloud website ○ ○ ○ ○ ○ 

Other (please specify) ○ ○ ○ ○ ○ 

 

Q15. Have you used TurningPoint Cloud 5.0 (old system) in your classes before? 

o Yes 

o No 

Q16. Please indicate your level of agreement with the following statements that compare 

TurningPoint Cloud to the old system (TurningPoint Cloud 5.0): 

 Strongly 
Disagree 

Disagree Agree 
Strongly 

Agree 

Registration in TurningPoint Cloud was 
easier in comparison to the old system. 

○ ○ ○ ○ 
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Grade synchronization in TurningPoint 
Cloud was better in comparison to the old 
system. 

○ ○ ○ ○ 

TurningPoint Cloud was easier to use in 
the class in comparison to the old system. 

○ ○ ○ ○ 

Q17. Is there anything else you would like to mention regarding the differences between the new 

and old versions of TurningPoint Cloud systems? Please describe. 

 

Q18. Is there anything else you would like to tell us about your experience using TurningPoint 

Cloud this semester? 

 

Part IV: Participant Demographics 

Q19. In terms of your level of comfort in using different types of technology, are you? 

o Extremely uncomfortable 

o Very uncomfortable 

o Somewhat uncomfortable 

o Somewhat comfortable 

o Very comfortable 

o Extremely comfortable 

Q20. At which campus are you a faculty member? (Choose the campus for your PRIMARY academic 

appointment) 

o IU Bloomington 

o IUPUC 

o IUPUI 

o IU East 

o IU Kokomo 

o IU Northwest 

o IU South Bend 

o IU Southeast 

Q21. For how many years have you been an instructor/faculty member in higher education? 

o 1 year or less 

o 2-5 years 

o 6-10 years 

o 11-20 years 

o 21-30 years 

o More than 30 years 

Q22. What is your gender? 

o Male 
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o Female 

o Another gender identity 

o Prefer not to respond  
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Appendix C – Student Survey 

Introduction and Consent 

University Information Technology Services (UITS) at Indiana University (IU) is conducting an 

evaluation of TurningPoint Cloud —one of several student response systems available for pilot 

use at Indiana University. You have been invited to participate in this survey because you are 

enrolled in a course using TurningPoint Cloud pilot this semester. We are asking your feedback 

about your experience using TurningPoint Cloud this semester. 

Your feedback is very important to us. The results of this evaluation will inform future learning 

technologies decisions for the entire university. 

Participation in this survey is completely voluntary. Should you decide to participate, your 

responses will be kept confidential and will be reported only in aggregate in published reports. If 

you have any questions about the survey, please contact Serdar Abaci at sabaci@iu.edu. 

This survey should take less than 5 minutes to complete. The survey will close at 5pm on [DATE]. 

You may terminate your participation in the survey at any time. 

If you are 18 years of age or older as of today and consent to participate in the survey, please 

acknowledge by selecting "Yes" below. Then proceed to the next page to begin the survey. 

I acknowledge that I am at least 18 years of age or older as of today’s date and I consent to 

participate in this survey.  

o Yes 

o No 

 

Part I: TurningPoint Cloud Use 

Q1. How often did you use TurningPoint Cloud in your course this semester? 

o Never* 

o Less than 5 times in the semester 

o 5-10 times in the semester 

o More than 10 times in the semester 

* Participants who choose “Never” exit the survey after briefly explaining for not using the tool 

(Q2) and answering the demographic questions. 

Q2. Please briefly explain why you did not use TurningPoint Cloud in your course. 

  

mailto:sabaci@iu.edu
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Part II: Feedback on TurningPoint Cloud Experience 

Q3. Please indicate your frequency of use of TurningPoint Cloud with each of the following devices: 

 Never Rarely Sometimes 
Most of 

the Time 
Always 

Smartphone ○ ○ ○ ○ ○ 

Tablet ○ ○ ○ ○ ○ 

Laptop Computer ○ ○ ○ ○ ○ 

Desktop Computer ○ ○ ○ ○ ○ 

Other (please specify) ○ ○ ○ ○ ○ 

 

Q4. Please indicate your level of agreement with the following statements as they relate to your 

overall experience with TurningPoint Cloud : 

 
Strongly 
Disagree 

Disagree Agree 
Strongly 

Agree 

TurningPoint Cloud was easy to use. ○ ○ ○ ○ 

TurningPoint Cloud was useful for my 

learning. 

○ ○ ○ ○ 

I have enjoyed using TurningPoint Cloud 

in my course. 

○ ○ ○ ○ 

I would recommend TurningPoint Cloud 

for use in other classes. 

○ ○ ○ ○ 

 

Q5. Please indicate your level of agreement with the following statements regarding the perceived 

impact of TurningPoint Cloud on your learning. 

 
Not 

Applicable 
Strongly 
Disagree 

Disagree Agree 
Strongly 

Agree 

Using TurningPoint Cloud…      

Enhanced my understanding of the course 

material. 

○ ○ ○ ○ ○ 

Helped me to study for exams/test/quizzes. ○ ○ ○ ○ ○ 

Helped me to complete my course assignments. ○ ○ ○ ○ ○ 

Helped me to collaborate with my classmates. ○ ○ ○ ○ ○ 

Increased my engagement in this course. ○ ○ ○ ○ ○ 

Helped me to be in control of my own learning. ○ ○ ○ ○ ○ 

Overall      

TurningPoint Cloud was beneficial to my overall 

learning in the course. 

○ ○ ○ ○ ○ 

TurningPoint Cloud allowed me to express 

myself and my ideas in new and creative ways. 

○ ○ ○ ○ ○ 
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Q6. Please rate the usefulness of the following features of TurningPoint Cloud : 

 
Did not 

use 
Not at all 

useful 
Slightly 
useful 

Moderately 
useful 

Very 
useful 

Ability to run on mobile devices ○ ○ ○ ○ ○ 

Canvas/LMS gradebook integration ○ ○ ○ ○ ○ 

Analytics ○ ○ ○ ○ ○ 

Attendance/participation tracking ○ ○ ○ ○ ○ 

PowerPoint integration ○ ○ ○ ○ ○ 

Other (please specify)  ○ ○ ○ ○ ○ 

 

Part III: Open-Ended Feedback on TurningPoint Cloud Experience 

Q7. What did you like MOST about TurningPoint Cloud? Why? 

 

Q8. What did you like LEAST about TurningPoint Cloud? Why? 

 

Q9. How often (if any) did you have technical difficulties (e.g., connection issues) using 

TurningPoint Cloud in your course? 

o Never 

o Rarely 

o Sometimes 

o Most of the time 

o Always 

Q10. If you received any assistance while using the TurningPoint Cloud , please rate their 

usefulness: 

 
Did not 

use 
Not useful 

at all 
Slightly 
useful 

Moderately 
useful 

Very 
useful 

My instructor ○ ○ ○ ○ ○ 

Campus Technology Support Units (UITS) ○ ○ ○ ○ ○ 

TurningPoint Cloud website ○ ○ ○ ○ ○ 

 

Q11. Is there anything else you would like to tell us about your experience using TurningPoint 

Cloud this semester? 
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Part IV: Participant Demographics 

Q12. In terms of your level of comfort in using different types of technology, are you? 

o Extremely uncomfortable 

o Very uncomfortable 

o Somewhat uncomfortable 

o Somewhat comfortable 

o Very comfortable 

o Extremely comfortable 

Q13. What is your current academic level? 

o Freshman / First-year 

o Sophomore 

o Junior 

o Senior 

o Graduate (Master's or Doctoral level) 

o Other (please specify) ____________________ 

Q14. What is your gender? 

o Male 

o Female 

o Another gender identity 

o Prefer not to respond 

Q15. At which campus are you enrolled as a student? (Choose ONE) 

o IU Bloomington 

o IUPUC 

o IUPUI 

o IU East 

o IU Kokomo 

o IU Northwest 

o IU South Bend 

o IU Southeast 
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