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Indiana University is considering Zoom as a web collaboration solution that supports virtual classrooms, online 

courses, group projects, office hours, and more. Zoom works with a range of devices, including phones, tablets, 

computers and videoconferencing rooms. Zoom also provides breakout rooms, collaborative screen sharing, and 

video recording. IU has been piloting Zoom since the 2014-2015 academic year. 

Faculty Findings (N = 89; 37% response rate)a 

Student Findings (N = 87; 12% response rate)a 

An online pilot evaluation survey was sent out to 

instructors and students who used Zoom during spring 

2015, fall 2015, and spring 2016 semesters. 

   

Overall Usability & Usefulnessb Frequency of  technical difficulties  

Students(N=85)  Faculty(N=87) Students(N=74)  Faculty(N=87) 

92% Easy to use 96% 75% Never/Rarely 78% 

91% Useful for learning / teaching 98% 23% Sometimes 20% 

89% Would recommend to others 96% 1% Most of the time/Always 1% 

Impact on Learning & Teachingb Feature Usefulnessc,d 

Students(N=83)  Faculty(N=86) Students(N=79)  Faculty(N=84) 

83% Benefits students’ overall learning  90% 96% (n=50) Screen sharing (n=65) 99% 

81% Helped to communicate with class members 92% 89% (n=56) Recording shared content (n=58) 96% 

79% Helped to attend class remotely  86% (n=40) Group messaging and chat (n=51) 82% 

66% Helped to learn the course content  94% (n=34) Device compatibility (n=43) 88% 

72% Helped to feel a sense of community  73% (n=26) Document sharing (n=45) 96% 

 Allowed to teach in a new way 82% 53% (n=19) Whiteboard (n=29) 79% 

 Increased efficiency in teaching 86%      

 Increased effectiveness in teaching 85%      

What did you like MOST? What did you like LEAST? 

Students Faculty No major issues. 

Ease of use Ease of use 

Audio and video quality Audio and video quality  

Ability to interact with others Screen sharing 

 Stability 

Conclusion: 

Overall results suggest that both faculty and student users have had a positive experience with Zoom as a web 

collaboration tool; they found it easy to use and useful for teaching/learning without much technical difficulties. 

a –12 faculty and 19 students, who also responded to the survey, reported not using Zoom; therefore, they were excluded from the analysis. 

b – Percentages represent aggregated values for “Agree” and “Strongly Agree” 

c – Percentages represent aggregated values for “Moderately Useful” and “Very Useful” 

d – Difference between N and n represents number of people who rated the item as “Did not use this feature” 
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Executive Summary 

Indiana University is considering Zoom as a web collaboration solution that supports virtual 

classrooms, online courses, group projects, office hours, and more. Zoom works with a range of 

devices, including phones, tablets, computers and videoconferencing rooms. Zoom also provides 

breakout rooms, collaborative screen sharing, and video recording. IU has been piloting Zoom since 

the 2014-2015 academic year.  

In spring 2015, fall 2015, and spring 2016 semesters, an online survey was sent to instructor and 

student users of Zoom to evaluate its quality and utility and to share their experiences with Zoom in 

a teaching and learning context. 

 

Key Faculty Findings (N = 89; Response Rate = 37%) 

 68% of the faculty used Zoom in an online class, compared to 19% who used it in a face-to-

face classroom. Other 13% used Zoom in meetings other than classrooms. 

 76% of the faculty respondents used Zoom moderately or extensively while another 24% 

reported their use as incidental. Faculty used Zoom in their courses in a variety of ways, 

including entire class lectures or discussions (videoconference or audio/chat only), small 

group meetings/discussions, recording lectures, bringing guest speakers, and virtual office 

hours. 

 When asked to rate their overall satisfaction with the Zoom on a 4-point scale (1 – Strongly 

Disagree, 4 – Strongly Agree): 

o All but three faculty respondents found Zoom easy to use (96%) and useful for 

teaching (98%), 

o All but three faculty respondents indicated that they would use Zoom in future 

courses (98%) and recommend it to their colleagues (96%). 

 In terms of Zoom’s impact on teaching and learning, most of the faculty who responded to 

this question (N = 86) agreed that Zoom: 

o Has been beneficial to students’ overall learning (90%) 

o Helped them communicate with their students (92%) 

o Enabled them what they wanted to do for their course (93%) 

o Allowed them to teach in a new way (82%) 

o Increased their efficiency (86%) and effectiveness (85%) 

A majority of the faculty also agreed that Zoom increased student communication (77%), 

the sense of community and social presence (75%), and student engagement (72%). On the 

other hand, only 55% believed that Zoom use improved student collaboration while 30% 

reported not using it for student collaboration.  

 Six of the 12 listed Zoom features were used by a majority of the faculty. Almost all of these 

faculty found the features moderately or very useful (% combines moderately useful and 

very useful): 

o Screen sharing on computers (99%) 
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o Host controls (92%) 

o Sharing computer audio (98%) 

o Recording of video and shared content (96%) 

o Document sharing (96%) 

o Group messaging (82%) 

 Faculty indicated through open ended responses to be most pleased with Zoom’s ease-of-

use, stability, screen sharing ability, and audio/video quality. 

 When asked what they liked least about Zoom, faculty did not have any major complaints 

about Zoom. Some faculty commented on limited version that it restricted single session 

time or number of participants in a session. 

 As for the features lacking in Zoom in relation to other web conferencing tools, some faculty 

pointed to the lack of “raise hands” feature, polling feature, and basic editing functions for 

video recording. 

 

Key Student Findings (N = 87; Response Rate = 12%) 

 On a frequency scale, a majority of the respondents (71%) reported moderate to extensive 

use of Zoom whereas 29% used it incidentally. 

 A majority of the student respondents found Zoom easy to use (92%) and useful for their 

learning (91%). These students also found their Zoom experience enjoyable (87%), 

indicating that they would recommended to use it in other classes (89%). 

 The highest rated statements regarding the learning impact of Zoom for students were as 

follows (% value combines Agree and Strongly Agree): 

o Zoom was beneficial to my overall learning in the course. (83%) 

o Zoom helped me to communicate with my instructor. (81%) 

o Zoom helped me to attend class meetings remotely. (79%) 

o Zoom helped me to communicate with my classmates. (75%) 

o Zoom helped me to feel a sense of community and social presence. (72%) 

 The following Zoom features were rated highest for their usefulness by the students who 
used these features (% value combines Moderately Useful and Very Useful): 

o Screen sharing on computers (96%) 

o Mac and mobile device compatibility (94%) 

o Recording of video and shared content (89%) 

o Group messaging including chat (86%) 

A majority of them did not use other listed features such as document sharing and 

whiteboard. Nevertheless, students who used these features found them at least moderately 

useful. 

 Student comments concentrated on four major themes when asked what they liked most 

about Zoom: 

o Ability to interact with classmates during and after weekly class times 
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o Ability to have an online course experience with interaction features similar to a 

face-to-face class 

o Zoom’s ease-of-use 

o Zoom’s audio and video quality 

 When asked what they liked least about Zoom, student comments did not point to any 

major issue except for restrictions on limited accounts. A few students reported technical 

issues such as login problems, occasional connection problems, and incompatibility with 

student devices to access Zoom meeting.   
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Faculty Responses 

During spring 2015, fall 2015, and spring 2016 semesters, the faculty at Indiana University who 

signed up for Zoom pilot received an email invitation from Serdar Abaci at UITS Learning 

Technologies (through Qualtrics software) to participate in an online survey. Two follow-up emails 

were sent consecutively to non-respondents. Eighty-nine faculty members responded to the survey, 

resulting in a 37% response rate (89/242). 

The survey included closed-ended and open-ended questions related to the faculty members’ 

experiences with Zoom web collaboration tool and their perceptions of its quality and utility. The 

survey was designed to be completed in approximately five minutes. No individual received 

compensation for their participation. Respondents could skip survey items or terminate their 

participation at any time. See Appendix B – Faculty Survey, for a copy of the survey questions. 

All survey responses remained confidential and are reported in aggregate in this report. Individual 

comments are not reported with any combination of demographics that allow for identification of 

individuals. 

Demographics 

Eighty-three faculty respondents provided demographic information in the survey. Table 1 

provides a summary of gender, years of teaching experience in higher education, and campus 

affiliation of the respondents. Thirty-eight percent of the respondents were male while other 60% 

were female. Fifty-nine percent of the faculty had less than ten years of teaching experience 

whereas the remaining 41% had more than ten years of teaching experience. Most of the faculty 

respondents (82%) were affiliated with IU’s Bloomington and Indianapolis campuses. In terms of 

their levels of comfort with technology, 78% of the faculty felt at least somewhat comfortable with 

using different types of technology (see Table 2). 

Table 1. Demographics 

Gender Years of Teaching Campus Affiliation 

 N % 

Male 31 38% 

Female 49 60% 

Not reported 2 2% 

Total 82 100% 
 

 N % 

1 year or less 11 13% 

2-5 years 19 23% 

6-10 years 19 23% 

11-20 years 18 22% 

21-30 years 8 10% 

30+ years 7 9% 

Total 82 100% 
 

 N % 

IU Bloomington 34 41% 

IUPUI 34 41% 

IUPUC 2 2% 

IU Northwest 2 2% 

IU East 7 8% 

IU Kokomo 0 0% 

IU South Bend 0 0% 

IU Southeast 4 4% 

Total 83 100% 
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Table 2. Level of Comfort with Technology 

Answer N %  

Extremely uncomfortable 10 12% 

 

Very uncomfortable 4 5% 

Somewhat uncomfortable 5 6% 

Somewhat comfortable 13 16% 

Very comfortable 29 35% 

Extremely comfortable 22 27% 

Total 83 100% 

Usage of Zoom 

Sixty-nine percent of the faculty used Zoom in their online courses whereas 19% used it for a face-

to-face course. Another 13% reported that their use of Zoom was not in classroom settings; they 

used it for online meetings. Faculty respondents were asked to indicate the level of use of Zoom. 

Sixty-eight percent of the faculty used Zoom moderately or extensively whereas 21% used it 

incidentally (see Table 3).  

Table 3. Frequency of Use 

Answer N %  

Incidental 21 24% 

 

Moderately 31 35% 

Extensively 37 41% 

Total 89 100% 

Respondents used various devices to use Zoom with different levels of frequency (see Table 4). The 

faculty primarily used Zoom on their desktop and laptop computers. Some faculty reported using 

Zoom on their smartphone and tablets occasionally. 

Table 4. Use of Devices (N = 83) 

Device 

Never  

(1) 

Rarely  

(2) 

Sometimes 

(3) 

Mostly  

(4) 

Always  

(5) Mean  

(1-5) n % n % n % n % n % 

Smartphone 52 68% 8 10% 14 18% 1 1% 2 3% 1.6 

Tablet 46 62% 8 11% 17 23% 3 3% 1 1% 1.7 

Laptop Computer 4 5% 3 4% 20 24% 29 35% 27 33% 3.9 

Desktop Computer 28 34% 3 4% 14 17% 25 30% 12 15% 2.9 

 

Faculty descriptions of how they used Zoom indicate that Zoom was utilized in a variety of ways, 

including entire class lectures or discussions (videoconference or audio/chat only), small group 

meetings/discussions, recording lectures, bringing guest speakers, and virtual office hours. Table 5 

below shows full list of Zoom use by the faculty. 
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Table 5. How faculty used Zoom (N = 79) 

Zoom use n Example/Note 

Class meeting 39 Face-to-face conference with online class members; weekly 

synchronous chats 

Videoconference 26 Live video conferencing; weekly live sessions 

Small group meeting 16 Used exclusively for team meeting; students meet in small groups 

Record lecture 15 Record live lectures; make lecture videos and weekly tutorials 

Office hours 13 Meet with students during office hours; office hours in bad weather 

Video presentations 12 Video presentation by instructor and students 

Content resource sharing 11 Sharing PPT, documents, online resources, and program 

demonstration (e.g., SAS) 

One-on-one meetings 9 Individual meetings with students, student appointments, individual 

consultations 

Distance guest speaker 8 Bringing distance guest speakers; recorded interviews with experts; 

inviting speakers from another country into the class 

Review sessions 6 Synchronous review sessions 

Other 17 Meetings other than class sessions (e.g., committee or research 

meetings); conducting oral exams for a language class  

Satisfaction with and Usefulness of Zoom 

On a 4-point scale (1 – Strongly Disagree, 4 – Strongly Agree) respondents were asked to indicate 

overall satisfaction with Zoom in terms of ease-of-use and usefulness for teaching. An 

overwhelming majority of the faculty respondents agreed that Zoom was easy to use (96%) and 

useful for their teaching (98%). Almost all of the faculty indicated that they would use Zoom in their 

future classes and recommend it to their colleagues (see Figure 1). 

 

Figure 1. Overall Faculty Satisfaction – Aggregated (N = 87) 

Impact on Teaching and Learning 

Faculty respondents rated specific statements regarding Zoom’s utility for teaching and learning 

(see Figure 3). For instructor focused items, most of the respondents agreed that Zoom increased 

their efficiency (86%) and effectiveness (85%) as an instructor; it enabled them what they wanted 

to do (93%) and allowed them to teach in a new way that was not possible with other available 

technologies (82%). Ninety-two percent of the respondents also believed that Zoom helped them 

3%

2%

2%

3%

4%

96%

98%

98%

96%

95%

0% 25% 50% 75% 100%

Zoom was easy to use.

Zoom was useful for my teaching.

I would use Zoom in my future courses.

I would recommend Zoom to my colleagues.

Zoom was easy for my students to use.

Disagree or Strongly Disagree Agree or Strongly Agree



 

UITS - Learning Technologies 
9 
9 

communicate with their students. Most of the faculty agreed that using Zoom was beneficial to 

students’ overall learning (90%) but fewer faculty believed that it increased student engagement 

(72%). Similarly, fewer faculty believed using Zoom improved student communication or increased 

their sense of community and social presence. Only 55% of the faculty agreed that Zoom use 

increased student collaboration in comparison to 15% who disagreed with this statement while 31% 

of the faculty did not use Zoom for student collaboration. For detailed distribution, please see Table 

10 in Appendix A. 

 
Figure 2. Impact on Teaching and Learning – Aggregated (N = 86) 

Usefulness of Features 

Faculty rated the usefulness of specific features of Zoom for their teaching on a 4-point scale (1 – 

Not at all Useful, 4 – Very Useful). In the survey, they could also indicate whether they did not use 

the tool. Faculty respondents used Zoom features in varying degrees as noted by sample size (n) 

next to each feature in Figure 3. Overall, more than 80% of the faculty who used the listed features 

found them moderately or very useful. Screen sharing, host controls, sharing computer audio, 

recording, and document sharing features were found moderately or very useful by more than 90% 

of the faculty. In comparison, only one respondent rated five features as “not useful at all” (see 

items with red marks in Figure 3). For detailed distribution, please see Table 11 in Appendix A. 

As noted in the previous section, 82% of the faculty respondents indicated that using Zoom allowed 

them to teaching in a new way that was not possible with other available technologies. Faculty was 

asked to indicate which specific features facilitated to teach in a new way. All but two Zoom 

features listed in Figure 3 (ZoomPresence and H.323/SIP integration) were marked by at least five 

faculty. Top three features were screen sharing (n = 29), recording of the sessions (n = 25), and 

sharing computer audio during screen share (n = 18). 
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Figure 3. Feature Usefulness Perceived by Faculty (N = 84; n= the number who actually used the feature) 

Open-Ended Comments 

In the survey, faculty respondents were asked to describe what they liked most about Zoom web 

collaboration tool. A majority of the 78 respondents who commented on this question noted how 

easy Zoom was to use. Secondly, faculty liked the stability of Zoom, its ability to maintain the 

connection even in low bandwidth. Thirdly, faculty enjoyed being able to share their screen, 

whether they share a PDF, record a lecture over PPT, or demonstrate a computer program or 

problem solving in real time. In addition, several faculty respondents praised Zoom’s audio/video 

quality and its ability to record sessions. In fact, in another question, over 95% of the faculty 

indicated that they were moderately or very satisfied with quality of audio, video, and screen 

sharing. Other most-liked features included whiteboard tool, compatibility across multiple devices 

and systems, and Zoom’s functionality to accommodate different online meeting needs–one to one, 

one-to-many, and many-to-many (see Table 12 for a full list of themes and examples). 

Faculty respondents also commented on what they liked least about Zoom. Twenty-eight out of 71 

respondents noted that they did not have any complaints with Zoom. Some faculty (n=7) noted that 

they were not able to pause a video recording or perform simple video editing functions. Some 

other faculty (n=8) made feature specific comments such as poor chat function, lack of polling 

function, and lack of “raise hand” indicator. Other comments, only mentioned by two to three 

faculty, raised the issues about limited account type restrictions, switching between share options, 

and break-out session that does not allow broadcasted document share (see Table 13 for a full list 

of themes and examples). It should be noted that limited account type was probably caused because 

these faculty did not upgrade to Zoom Pro accounts that they were eligible for as part of the pilot 

program.  

Faculty were asked whether Zoom lacked any features that they would use in a web conferencing 

tool. Half of the participants (29 out of 59) indicated that Zoom offers all the features they would 
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Not at all useful Slightly useful Moderately useful Very useful



 

UITS - Learning Technologies 
11 
11 

expect from a web conferencing tool. Five faculty commented that breakout feature, though 

available in Zoom, does not give them enough flexibility or full control such as recording group 

sessions simultaneously and ability to talk to breakout rooms at the same time. Some other faculty 

also noted that Zoom is lacking polling, “raise hands”, and basic video editing features. 

Technical Issues and Support 

Faculty were asked to indicate whether they had any technical difficulties while using Zoom. 

Seventy-eight percent reported that they never or rarely encountered technical issues while 20% 

had issues occasionally. Only one faculty noted that s/he had technical issues most of the time. In 

those instances when they needed help, most of the faculty reported that support they received 

from campus units was very useful. 
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Student Responses 

During spring 2015, fall 2015, and spring 2016 semesters, the students at Indiana University who 

were enrolled in a course that used Zoom received an email invitation from Serdar Abaci at UITS 

Learning Technologies (through Qualtrics software) to participate in an online survey. Three 

follow-up emails were sent consecutively to non-respondents. Overall response rate for the three 

semesters was 12% (N = 87/743). 

The survey included closed-ended and open-ended questions related to the students’ experiences 

with Zoom web collaboration tool and their perceptions of its quality and utility. The survey was 

designed to be completed in approximately five minutes. No individual received compensation for 

their participation. Respondents could skip any survey items or terminate their participation at any 

time. See Appendix C –Student Survey, for a copy of the survey questions. 

All survey responses remained confidential and are reported in aggregate in this report. Individual 

comments are not reported with any combination of demographics that allow for identification of 

individuals. 

Demographics 

Out of 87 respondents, 77 students provided demographic information in the survey. Table 6 

provides a summary of gender, academic level, and campus affiliation of the respondents. Twenty 

students were male while other 55 were female. Seventy-three percent of the respondents were 

graduate students while only 24% were undergraduate students. Seventy-one percent of the 

students were from IUPUI campus while another 20% were from IU Bloomington campus. 

Participating students varied in their level of comfort in using different types of technology (see 

Table 7). Fifty percent of them described themselves very comfortable or extremely comfortable 

with technology whereas 21% of the students felt very uncomfortable or extremely uncomfortable 

with technology. 

Table 6. Demographics 

Gender Academic Level Campus Affiliation 

 N % 

Male 20 26% 

Female 55 72% 

Not disclosed 1 1% 

Total 76 100% 
 

 N % 

Freshman  1 1% 

Sophomore 3 4% 

Junior 5 6% 

Senior 8 10% 

Graduate  56 73% 

Other 4 5% 

Total 77 100% 
 

 N % 

IUPUI 54 71% 

IU Bloomington 15 20% 

IU East 3 4% 

IU Northwest 1 1% 

IU Southeast 1 1% 

IU Kokomo 1 1% 

IU South Bend 1 1% 

IUPUC 0 0% 

Total 77 100% 
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Table 7. Level of Comfort with Technology 

Answer N %  

Extremely uncomfortable 4 5% 

 

Very uncomfortable 12 16% 

Somewhat uncomfortable 4 5% 

Somewhat comfortable 18 23% 

Very comfortable 28 36% 

Extremely comfortable 11 14% 

Total 77 100% 

Usage of Zoom 

On a 4-point frequency scale, a majority of the student respondents (72%) reported moderate to 

extensive use of Zoom in their courses (see Table 8). Another 29% reported incidental use.  

Table 8. Frequency of Use 

Answer N %  

Incidental 25 29% 

 

Moderately 45 52% 

Extensively 17 20% 

Total 87 100% 

 

Students used various devices to use Zoom with different levels of frequency (see Table 9). Laptop 

computers were the primary devices to use Zoom; 59 students (82%) used Zoom on their laptop 

most of the time or always. Some students occasionally used Zoom with their smartphones (n = 15) 

or tablet (n = 13).  

Table 9. Use of Devices (N = 83) 

Device 

Never  
(1) 

Rarely  
(2) 

Sometimes 
(3) 

Mostly  
(4) 

Always  
(5) Mean  

(1-5) n % n % n % n % n % 

Smartphone 58 77% 7 9% 8 11% 0 0% 2 3% 1.4 

Tablet 59 76% 9 12% 5 6% 3 4% 2 3% 1.5 

Desktop Computer 55 71% 5 6% 7 9% 6 8% 4 5% 1.7 

Laptop Computer 13 16% 3 4% 8 10% 22 27% 37 45% 3.8 

 

Satisfaction with and Usefulness of Zoom 

On a 4-point scale (1 – Strongly Disagree, 4 – Strongly Agree), students were asked about their 

overall satisfaction with Zoom in terms of ease-of-use and usefulness for their learning. A large 

majority of the student respondents found Zoom easy to use (92%) and useful for their learning 

(91%).Similarly, over 85% of the student indicated that they enjoyed using Zoom, and they would 

recommend it for other classes (see Figure 4). 
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Figure 4. Overall Student Satisfaction – Aggregated (N = 85) 

Impact on Learning  

On a 4-point scale (1 – Strongly Disagree, 4 – Strongly Agree), student respondents rated specific 

statements regarding Zoom’s utility for course activities. As presented in Figure 5 below, most of 

the students indicated that using Zoom helped them to communicate with their instructor (81%), to 

attend class meetings remotely (79%), to communicate with classmates (75%), and to feel a sense 

of community (72%). A majority of the students also agreed that it helped them to learn the course 

materials (66%), to make efficient use of my time in the course (60%), and to collaborate with 

classmates (60%) while about 20% of the students disagreed with these statements. Overall, 83% 

of the students believed that Zoom was beneficial for their learning while 58% thought that it 

allowed them to express themselves in new and creative ways. For detailed distribution, please see 

Table 14 in Appendix A. 

 
Figure 5. Impact on Student Learning (N = 79) 
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Usefulness of Features  

Students rated the usefulness of specific features of Zoom for their learning on a 4-point scale (1 – 

Not at all Useful, 4 – Very Useful), while they could also indicate whether they did not use the tool. 

Student respondents used Zoom features in varying degrees as noted by the sample size (n) next to 

each feature in Figure 6. Over 80% of the students who found recording, screen sharing, group 

messaging, and mobile device compatibility features moderately or very useful. In addition, a 

majority of the students who used document sharing, screen sharing on mobile devices, collaboration, 

and whiteboard features were found these moderately or very useful. On the other hand, four 

students rated whiteboard and recording features not useful while one to two students found the 

other features not useful. For detailed distribution, please see Table 15 in Appendix A. 

 
Figure 6. Feature Usefulness Perceived by Students (N = 79; n=the number who actually used the feature) 

Open-Ended Responses 

In the survey, students were asked to describe what they liked most and least about Zoom, and 

anything else they would like to share about their experience. Fifty-one students offered comments 

about what they liked the most. Four major themes emerged from these comments. Top two 

themes were related to affordances that Zoom provided for online communication and 

collaboration. Twelve students liked the ability to interact with their classmates during the weekly 

class times and other times that they met as a small group. This allowed them to collaborate on 

projects more effectively. Eleven students mentioned that they enjoyed taking an online course 

with interaction features similar to a face-to-face course; they could see and hear others in the 

classroom and participate in discussions. Six people also made similar comments such that they 

liked the convenience of attending a course remotely. Another 11 students liked Zoom’s ease of use. 

As the fourth major theme, eight students praised Zoom’s audio and video quality. In addition, six 

people enjoyed the convenience. Other comments included features such as mobile access, better 

connection, easily accessible mute button, and ability to record the sessions, as well as not having 

technology issues with Zoom. 

7%

8%

13%

8%

21%

13%

19%

21%

21%

26%

34%

32%

48%

38%

31%

29%

38%

32%

55%

64%

38%

56%

42%

38%

33%

21%

0% 20% 40% 60% 80% 100%

Recording of video and shared content (n=56)

Screen sharing on computers (n=50)

Group messaging including chat (n=40)

Mac and mobile device compatibility (n=34)

Document sharing (n=26)

Screen sharing on mobile devices (n=24)

Collaboration with co-annotations (n=24)

Whiteboard (n=19)

Not at all useful Slightly useful Moderately useful Very useful
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Forty-eight students also commented on what they liked least about Zoom. Fourteen of these 

comments noted that nothing was to their dislike. That is, they found everything they used 

satisfactory. Other comments did not point to any major issue except for restrictions on limited 

accounts. Five students mentioned that there is a time limit for Zoom meeting with limited accounts; 

therefore, they had to restart the session in the middle of the class. However, this issue was caused 

because some faculty inadvertently did not upgrade to Zoom Pro account even though they were 

eligible. A few students also reported technical issues such as login problems, occasional connection 

problems, and incompatibility with student devices to access Zoom meeting. 

Audio/Video Quality 

Students were asked to rate their satisfaction with the audio, video, and screen sharing qualities of 

Zoom. Over 90% of student respondents (N=77) indicated that they were moderately or very 

satisfied with the quality of audio, video, and screen sharing in Zoom. Only one or two students 

noted that they were not at all satisfied. 

Student were also asked frequency of technical issues they encountered while using Zoom. Seventy-

five percent of the students rarely or never had any technical issues while 23% reported that they 

sometimes ran into technical issues. These student reported that help they received from their 

instructors, campus technology support units, or Zoom website was moderately or very useful.  
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Appendix A – Detailed Response Distributions 

Table 10. Faculty Survey – Impact on Teaching and Learning (N = 86) 

Impact on Teaching 
 
 
(Using Zoom…) 

Not 
Applicable 

Strongly 
Disagree 

(1) 
Disagree 

(2) 
Agree 

(3) 

Strongly 
Agree 

(4) Mean 
(1-4) n % n % n % n % n % 

Increased my efficiency. 8 9% 1 1% 3 4% 30 35% 43 51% 3.5 

Increased my effectiveness. 7 8% 1 1% 5 6% 33 39% 39 46% 3.4 
Enabled me to do what I 

wanted for my course. 4 5% 1 1% 1 1% 34 40% 46 53% 3.5 
Allowed me to teach in a 

new way. 7 8% 2 2% 7 8% 34 40% 36 42% 3.3 
Helped me to communicate 

with my students. 4 5% 2 2% 1 1% 26 30% 53 62% 3.6 
Increased student 

engagement. 13 15% 2 2% 8 10% 23 27% 38 45% 3.4 
Improved student 

communication. 12 14% 2 2% 6 7% 26 31% 39 46% 3.4 
Improved student 

collaboration 26 31% 3 4% 9 11% 17 20% 30 35% 3.3 
Increased the sense of 

community. 14 16% 1 1% 6 7% 29 34% 35 41% 3.4 
Has been beneficial to my 

students’ overall learning. 6 7% 1 1% 1 1% 31 36% 46 54% 3.5 
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Table 11. Faculty Survey – Feature Usefulness (N = 84) 

Feature 

Did Not 
Use 

Not at all 
Useful (1) 

Slightly 
Useful (2) 

Moderatel
y Useful 

(3) 
Very 

Useful (4) Mean 
(1-4) n % n % n % n % n % 

Group messaging including 
chat 33 39% 1 1% 8 10% 19 23% 19 27% 3.2 

Collaboration with co-
annotations 65 80% 0 0% 6 7% 3 4% 3 9% 2.8 

Screen sharing on 
computers 10 13% 0 0% 1 1% 3 4% 3 81% 3.3 

Sharing computer audio 
during screen sharing 19 25% 1 1% 0 0% 8 10% 8 64% 3.4 

Screen sharing on mobile 
devices 64 76% 1 1% 2 2% 6 7% 6 13% 3.1 

Document sharing 36 44% 0 0% 2 2% 9 11% 9 42% 3.4 

Whiteboard 53 65% 0 0% 6 7% 7 9% 7 20% 3.1 

Recording of video and 
shared content 19 25% 1 1% 1 1% 9 12% 9 60% 3.3 

Native H.323/SIP video 
endpoints integration 76 94% 0 0% 1 1% 1 1% 1 4% 3.0 

ZoomPresence 72 88% 0 0% 1 1% 4 5% 4 6% 3.3 

Mac and mobile device 
compatibility 40 48% 0 0% 5 6% 4 5% 4 41% 2.9 

Host controls (enable and 
disable audio/video, etc.) 23 28% 1 1% 4 5% 9 11% 9 55% 3.1 

 

Table 12. Things Most Liked About Zoom (N = 78) 

Most Liked n Example/Note 

Ease to use 49 Very easy to use and easy to create video lectures with 

Stability 22 Far fewer disconnects than Adobe Connect; works on almost any 

network connect; bandwidth friendly 

Screen share 14 Screen sharing ability is very beneficial; “I could work out 

statistical problems and show students step by step what was 

happening” 

Quality 10 Quality is superior; clear sound and video 

Recording 8 Ability to record video and share; recording of small groups 

Online discussion collaboration 4 Easy collaboration; many-to-many discussion capabilities 

Whiteboard 4 Able to use whiteboard and solve equations with students; 

whiteboard feature works with Wacom tablet 

Functionality 4 Offers many features; fits so many needs – webinars, 1-1 

conversations, group conversations, etc. 

Cross platform compatibility 4 Works on Mac, PC, and mobile devices (e.g., iPad app) 

Other 11 Well supported; flexible; ability to see students; easy to share 

meeting link; easy to integrate into Canvas 
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Table 13. Things Least Liked About Zoom (N = 71) 

Least Liked n Example/Note 

Nothing 28 No complaints with Zoom 

Feature specific 8 Whiteboard, poor chat function, lack of polling, and raise hands 

Recording 7 Not able to pause or edit video; recording takes a long time to 

convert 

Connection issues 5 Occasional poor connection; video resolution is low at times 

Chat function 3 Not able to record chat; limited host capabilities on chat 

User interface 3 Poor interface design; moving/disappearing options menu 

Limited version restrictions 3 Stopping sessions in the middle of class (time limit); limited 

number of participants 

Need to download for first use 3 Need to download a file each time (campus computers) 

Switching between share options 2 Changing from one option (PDF) to another (whiteboard) is 

difficult/“clunky” 

Break-out sessions 2 Not able to share PPT in break-out rooms; not able to enter 

break-out rooms without being noticed 

Other 13 Too many options for sharing; not enough tutorials available 
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Table 14. Student Survey – Impact on Learning (N = 79) 

Impact on Learning 
 
 
(Zoom helped me …) 

Not 
Applicable 

Strongly 
Disagree  

(1) 
Disagree  

(2) 
Agree  

(3) 

Strongly 
Agree  

(4) Mean 
(1-4) n % n % n % n % n % 

To communicate with my 
instructor. 12 15% 1 1% 2 3% 43 54% 21 27% 3.3 

To attend class meetings 
remotely. 10 13% 2 3% 4 5% 28 35% 35 44% 3.4 

To communicate with my 
classmates. 13 17% 3 4% 4 5% 38 49% 20 26% 3.2 

To feel a sense of community 
and social presence. 8 10% 2 3% 12 15% 34 44% 22 28% 3.1 

To learn the course 
materials/content. 10 13% 5 6% 12 15% 35 44% 17 22% 2.9 

To make efficient use of my 
time in the course. 15 19% 4 5% 12 15% 30 38% 18 23% 3.0 

To collaborate with my 
classmates. 16 21% 4 5% 11 14% 30 38% 17 22% 3.0 

To be in control of my own 
learning in the course. 21 27% 4 5% 12 15% 29 37% 13 16% 2.9 

To study for quizzes/exams. 42 53% 5 6% 12 15% 16 20% 4 5% 2.5 
Zoom allowed me to express 

myself in new ways. 14 18% 5 6% 14 18% 27 34% 19 24% 2.9 
Zoom was beneficial to my 

overall learning. 4 5% 4 5% 5 6% 38 48% 28 35% 3.2 

 

Table 15. Student Survey – Feature Usefulness (N = 79) 

Feature 

Did not 
Use 

Not at all 
Useful 

(1) 

Slightly 
Useful 

(2) 

Moderatel
y Useful 

(3) 

Very 
Useful 

(4) Mean 
(1-4) n % n % n % n % n % 

Recording of video and 
shared content 23 29% 4 5% 2 3% 19 24% 31 39% 3.4 

Screen sharing on 
computers 29 37% 2 3% 0 0% 16 20% 32 41% 3.6 

Group messaging 
including chat 39 49% 1 1% 5 6% 19 24% 15 19% 3.2 

Mac and mobile device 
compatibility 45 57% 1 1% 1 1% 13 16% 19 24% 3.5 

Document sharing 52 67% 2 3% 5 6% 8 10% 11 14% 3.1 

Screen sharing on mobile 
devices (iPhone/iPad) 55 70% 3 4% 5 6% 7 9% 9 11% 2.9 

Collaboration with co-
annotations 55 70% 2 3% 5 6% 9 11% 8 10% 3.0 

Whiteboard 60 76% 4 5% 5 6% 6 8% 4 5% 2.5 
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Appendix B – Faculty Survey 

Introduction and Consent 

University Information Technology Services (UITS) at Indiana University (IU) is conducting an 

evaluation of Zoom—a web and video conferencing software, one of several technologies available 

for pilot use as part of the Next.IU initiative. You have been invited to participate in this survey 

because you signed up to use Zoom in one or more of your courses this semester. We are asking 

your feedback about your experience using Zoom this semester. 

Your feedback is very important to us. The results of this evaluation will inform future learning 

technologies decisions for the entire university. 

Participation in this survey is completely voluntary. Should you decide to participate, your 

responses will be kept confidential and will be reported only in aggregate in published reports. 

Individual comments will not be reported with demographics that would allow for identification of 

individuals. If you have any questions about the survey, please contact Serdar Abaci at 

sabaci@iu.edu. 

This survey should take approximately 5 minutes to complete. The survey will close at 5pm on 

[DATE]. You may terminate your participation in the survey at any time. 

If you consent to participate in the survey, please acknowledge by selecting "Yes" below. Then 

proceed to the next page to begin the survey. 

I consent to participate in this survey. 

o Yes 

o No 

 

 

Part I: Course Information 

Q1. Which of the following BEST describes the format of your course, in which you used Zoom? 

o Primarily face-to-face (class meets face-to-face every week) 

o Blended/Hybrid (class meets face-to-face for most of the weeks) 

o Primarily online (class meets face-to-face only for the exams) 

o Exclusively online (no face-to-face meeting) 

o Other (please describe) ____________________ 

  

mailto:sabaci@iu.edu
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Q2. How often did you use the Zoom in your course? 

o Never* 

o Incidental 

o Moderately 

o Extensively 

* Participants who choose “Never” exit the survey after briefly explaining for not using the tool 

(Q3) and answering demographic questions. 

Q3. Please briefly explain why you did not use the Zoom in your course. 

 

Part II: Feedback on Zoom Experience 

Please answer the following questions as they relate to your teaching experience with the Zoom 

during this semester. 

Q4. Please indicate your frequency of use of the Zoom with each of the following devices: 

 Never Rarely Sometimes Most of the 
Time 

Always 

Smartphone ○ ○ ○ ○ ○ 

Tablet ○ ○ ○ ○ ○ 

Laptop Computer ○ ○ ○ ○ ○ 

Desktop Computer ○ ○ ○ ○ ○ 

Other (please specify) ○ ○ ○ ○ ○ 

 

Q5. Please indicate your level of agreement with the following statements as they relate to your 

overall experience with Zoom: 

 Strongly 
Disagree 

Disagree Agree Strongly 
Agree 

Zoom was easy to use. ○ ○ ○ ○ 

Zoom was easy for my students to use. ○ ○ ○ ○ 

Zoom was useful for my teaching. ○ ○ ○ ○ 

I would use Zoom in my future courses. ○ ○ ○ ○ 

I would recommend Zoom to my 
colleagues. 

○ ○ ○ ○ 
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Q6. Please indicate your level of agreement with the following statements about Zoom 

regarding its impact: 

 Not 
Applicable 

Strongly 
Disagree 

Disagree Agree Strongly 
Agree 

Using Zoom…      

Increased my efficiency as an instructor. ○ ○ ○ ○ ○ 

Increased my effectiveness as an instructor. ○ ○ ○ ○ ○ 

Enabled me to do what I wanted for my 
course. 

○ ○ ○ ○ ○ 

Allowed me to teach in a new way that was 
not possible with other available technology 
(e.g., LMS, etc.) 

○ ○ ○ ○ ○ 

Helped me to communicate with my 
students. 

○ ○ ○ ○ ○ 

Increased student engagement in my course. ○ ○ ○ ○ ○ 

Improved student communication in my 
course. 

○ ○ ○ ○ ○ 

Improved student collaboration in my 
course. 

○ ○ ○ ○ ○ 

Increased the sense of community and social 
presence in my course. 

○ ○ ○ ○ ○ 

Has been beneficial to my students' overall 
learning. 

○ ○ ○ ○ ○ 

 

Q7. Please rate the following the Zoom features in terms of their usefulness for your teaching: 

 Usefulness Innovative 
Use 

 
Did 
not 
use 

Not at 
all 

useful 
Slightly 
useful 

Modera
tely 

useful 
Very 

useful 

Able to 
teach in a 
new way 

Group messaging including chat ○ ○ ○ ○ ○ ○ 

Collaboration with co-annotations ○ ○ ○ ○ ○ ○ 

Screen sharing on computers ○ ○ ○ ○ ○ ○ 

Sharing computer audio during screen 
sharing 

○ ○ ○ ○ ○ ○ 

Screen sharing on mobile devices 
(iPhone/iPad) 

○ ○ ○ ○ ○ ○ 

Document sharing ○ ○ ○ ○ ○ ○ 

Whiteboard ○ ○ ○ ○ ○ ○ 

Recording of video and shared content ○ ○ ○ ○ ○ ○ 

Native H.323/SIP video endpoints integration ○ ○ ○ ○ ○ ○ 

ZoomPresence ○ ○ ○ ○ ○ ○ 

Mac and mobile device compatibility ○ ○ ○ ○ ○ ○ 
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Host controls (enable and disable 
audio/video, promote users, etc.) 

○ ○ ○ ○ ○ ○ 

Other (please specify) ○ ○ ○ ○ ○ ○ 

 

Part III: Open-Ended Feedback on Zoom Experience 

Q8. Briefly describe how you used the Zoom in your class. 

 

Q9. What did you like MOST about the Zoom? Why? 

 

Q10. What did you like LEAST about the Zoom? Why? 

 

Q11. Is Zoom lacking any features that you would personally use in a video conference tool? 

Please describe 

 

Q12. Please rate your level of satisfaction with the following qualities of Zoom: 

 Not at all 
satisfied 

Slightly 
Satisfied 

Moderately 
Satisfied 

Very 
Satisfied 

Audio quality ○ ○ ○ ○ 

Video quality ○ ○ ○ ○ 

Screen sharing quality ○ ○ ○ ○ 

 

Q13. How often (if any) did you have technical difficulties using Zoom in your course? 

o Never 

o Rarely 

o Sometimes 

o Most of the time 

o Always 

Q14. If you received any help to support your use of Zoom, please rate their usefulness:  

 Did not 
use 

Not at all 
useful 

Slightly 
useful 

Moderately 
useful 

Very 
useful 

Teaching and learning 

support on campus 

○ ○ ○ ○ ○ 

Technical support on campus ○ ○ ○ ○ ○ 

Zoom website ○ ○ ○ ○ ○ 

Other (please specify) ○ ○ ○ ○ ○ 
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Q15. Is there anything else you would like to tell us about your experience using Zoom this 

semester? 

 

Part IV: Participant Demographics 

Q16. In terms of your level of comfort in using different types of technology, are you? 

o Extremely uncomfortable 

o Very uncomfortable 

o Somewhat uncomfortable 

o Somewhat comfortable 

o Very comfortable 

o Extremely comfortable 

Q17. At which campus are you a faculty member? (Choose the campus for your PRIMARY 

academic appointment) 

o IU Bloomington 

o IUPUC 

o IUPUI 

o IU East 

o IU Kokomo 

o IU Northwest 

o IU South Bend 

o IU Southeast 

Q18. For how many years have you been an instructor/faculty member in higher education? 

o 1 year or less 

o 2-5 years 

o 6-10 years 

o 11-20 years 

o 21-30 years 

o More than 30 years 

Q19. What is your gender? 

o Male 

o Female 

o Another gender identity 

o Prefer not to respond 
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Appendix C – Student Survey 

Introduction and Consent 

University Information Technology Services (UITS) at Indiana University (IU) is conducting an 

evaluation of Zoom—a web and videoconferencing tool, one of several technologies available for 

pilot use at Indiana University. You have been invited to participate in this survey because you are 

enrolled in a course using Zoom pilot this semester. We are asking your feedback about your 

experience using Zoom this semester. 

Your feedback is very important to us. The results of this evaluation will inform future learning 

technologies decisions for the entire university. 

Participation in this survey is completely voluntary. Should you decide to participate, your 

responses will be kept confidential and will be reported only in aggregate in published reports. 

Individual comments will not be reported with demographics that would allow for identification of 

individuals. If you have any questions about the survey, please contact Serdar Abaci at 

sabaci@iu.edu. 

This survey should take approximately 5 minutes to complete. The survey will close at 5pm on 

[DATE]. You may terminate your participation in the survey at any time. 

If you are 18 years of age or older as of today and consent to participate in the survey, please 

acknowledge by selecting "Yes" below. Then proceed to the next page to begin the survey. 

I acknowledge that I am at least 18 years of age or older as of today’s date and I consent to 

participate in this survey.  

o Yes 

o No 

 

Part I: Zoom Use 

Q1. How often did you use Zoom in your course this semester? 

o Never* 

o Incidental 

o Moderately 

o Extensively 

* Participants who choose “Never” exit the survey after briefly explaining for not using the tool 

(Q2) and answering the demographic questions. 

Q2. Please briefly explain why you did not use Zoom in your course. 

  

mailto:sabaci@iu.edu
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Part II: Feedback on Zoom Experience 

Q3. Please indicate your frequency of use of Zoom with each of the following devices: 

 Never Rarely Sometimes Most of the 
Time 

Always 

Smartphone ○ ○ ○ ○ ○ 

Tablet ○ ○ ○ ○ ○ 

Laptop Computer ○ ○ ○ ○ ○ 

Desktop Computer ○ ○ ○ ○ ○ 

Other (please specify) ○ ○ ○ ○ ○ 

 

Q4. Please indicate your level of agreement with the following statements as they relate to your 

overall experience with Zoom: 

 Strongly 
Disagree 

Disagree Agree Strongly 
Agree 

Zoom was easy to use. ○ ○ ○ ○ 

Zoom was useful for my learning. ○ ○ ○ ○ 

I have enjoyed using Zoom in my 

course(s). 

○ ○ ○ ○ 

I would recommend Zoom for use in other 

classes. 

○ ○ ○ ○ 

 

Q5. Please indicate your level of agreement with the following statements regarding the 

perceived impact of Zoom on your learning. 

 Not 
Applicable 

Strongly 
Disagree 

Disagree Agree Strongly 
Agree 

Zoom helped me…      

To communicate with my instructor. ○ ○ ○ ○ ○ 

To communicate with my classmates. ○ ○ ○ ○ ○ 

To collaborate with my classmates. ○ ○ ○ ○ ○ 

To feel a sense of community and social 

presence in my course. 

○ ○ ○ ○ ○ 

To attend class meetings remotely. ○ ○ ○ ○ ○ 

To learn the course materials/content. ○ ○ ○ ○ ○ 

To study for quizzes/exams. ○ ○ ○ ○ ○ 

To make efficient use of my time in the 

course. 

○ ○ ○ ○ ○ 

To be in control of my own learning in the 

course. 

○ ○ ○ ○ ○ 
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 Not 
Applicable 

Strongly 
Disagree 

Disagree Agree Strongly 
Agree 

Overall      

Zoom was beneficial to my overall learning 

in the course. 

○ ○ ○ ○ ○ 

Zoom allowed me to express myself and my 

ideas in new and creative ways. 

○ ○ ○ ○ ○ 

 

Q6. Please rate the usefulness of the following features of Zoom: 

 Did not 
use 

Not at all 
useful 

Slightly 
useful 

Moderately 
useful 

Very 
useful 

Group messaging including chat ○ ○ ○ ○ ○ 

Collaboration with co-annotations ○ ○ ○ ○ ○ 

Screen sharing on computers ○ ○ ○ ○ ○ 

Screen sharing on mobile devices (iPhone/iPad) ○ ○ ○ ○ ○ 

Document sharing ○ ○ ○ ○ ○ 

Whiteboard ○ ○ ○ ○ ○ 

Recording of video and shared content ○ ○ ○ ○ ○ 

Mac and mobile device compatibility ○ ○ ○ ○ ○ 

Other (please specify)  ○ ○ ○ ○ ○ 

 

Part III: Open-Ended Feedback on Zoom Experience 

Q7. What did you like MOST about Zoom? Why? 

Q8. What did you like LEAST about Zoom? Why? 

Q9. Please rate your level of satisfaction with the following qualities of Zoom: 

 Not at all 
satisfied 

Slightly 
Satisfied 

Moderately 
Satisfied 

Very 
Satisfied 

Audio quality ○ ○ ○ ○ 

Video quality ○ ○ ○ ○ 

Screen sharing quality ○ ○ ○ ○ 

 

Q10. How often (if any) did you have technical difficulties using Zoom in your course? 

o Never 

o Rarely 

o Sometimes 

o Most of the time 

o Always 
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Q11. If you received any assistance while using the Zoom, please rate their usefulness: 

 Did not 
use 

Not useful 
at all 

Slightly 
useful 

Moderately 
useful 

Very 
useful 

My instructor ○ ○ ○ ○ ○ 

Campus Technology Support Units (UITS) ○ ○ ○ ○ ○ 

Zoom website ○ ○ ○ ○ ○ 

 

Q12. Is there anything else you would like to tell us about your experience using Zoom this 

semester? 

Part IV: Participant Demographics 

Q13. In terms of your level of comfort in using different types of technology, are you? 

o Extremely uncomfortable 

o Very uncomfortable 

o Somewhat uncomfortable 

o Somewhat comfortable 

o Very comfortable 

o Extremely comfortable 

Q14. What is your current academic level? 

o Freshman / First-year 

o Sophomore 

o Junior 

o Senior 

o Graduate (Master's or Doctoral level) 

o Other (please specify) ____________________ 

Q15. What is your gender? 

o Male 

o Female 

o Another gender identity 

o Prefer not to respond 

Q16. At which campus are you enrolled as a student? (Choose ONE) 

o IU Bloomington 

o IUPUC 

o IUPUI 

o IU East 

o IU Kokomo 

o IU Northwest 

o IU South Bend 

o IU Southeast 


